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BMTC	student	pass	smart	card	is	a	personalized	card	with	photograph	and	name	of	the	student	on	the	card.	Each	card	has	a	unique	number	printed	on	the	card	as	well	as	another	unique	number	encrypted	into	its	electronic	chip.	The	chip	also	has	information	related	to	the	student,	the	source	and	destination	between	which	he	can	travel	from	his/	her
residence	to	the	academic	Institution.	It	also	contains	the	period	of	validity	of	the	card.	Apply	Online	for	Issuance	of	BMTC	Student	Pass	Students	who	do	not	have	a	smart	card	pass	issued	last	year	or	who	have	lost	their	old	cards	can	go	through	new	card	application	process.	Visit	BMTC	Bus	website.	Click	on	"Student	Pass"	tab.	Choosing	any	of	the
option	under	"Apply	For	New	Student	Pass".	Enter	SAT/PU	enrolment	number	or	admission	numbers	for	non	state	board	students	and	others.	(admission	number	is	the	unique	number	given	by	the	institution	at	the	time	of	student’s	admission)	Enter	details	of	caste/school/	standard/	college	year	etc.	Go	through	the	OTP	verification	process	(the	OTP
will	be	sent	to	the	mobile	number	entered	in	the	student	pass	application)	Wait	for	approval	from	institution/BMTC	(an	SMS	will	be	sent	notifying	the	approval)	On	receiving	the	SMS	of	approval,	book	an	online	appointment	for	visiting	the	nearest	pass	issuance	counter.	For	online	scheduling	and	rescheduling	of	appointment,	click	on	"Schedule	/
Reschedule	Appointment"	in	the	"Student	Pass"	page.	Enter	the	required	details	to	book	the	appointment.	Appear	in	person	and	get	yourself	photographed	in	the	selected	pass	counter.	Collect	your	card	from	the	issuance	counter.		Apply	Online	for	Renewal	of	BMTC	Student	Pass	Visit	BMTC	Bus	website	Click	on	"Student	Pass"	tab.	Choose	option
under	"Apply	For	Renewal	Student	Pass".	Enter	details	of	BMTC	smart	card	pass	number	(previous	year	smart	card	number)	Enter/Edit	details	of	caste/school/	standard/	college	year	etc.	Go	through	the	OTP	verification	process	(the	OTP	will	be	sent	to	the	mobile	number	entered	in	the	student	pass	application)	Wait	for	approval	from	institution/BMTC
(an	SMS	will	be	sent	notifying	the	approval)	On	receiving	the	SMS	of	approval,	book	an	online	appointment	for	visiting	the	nearest	pass	issuance	counter.	For	online	scheduling	and	rescheduling	of	appointment,	click	on	"Schedule	/	Reschedule	Appointment"	in	the	"Student	Pass"	page.	Bring	the	card	to	the	chosen	issuance	counter	for	rewriting	the
new	validity	date,	to	and	fro	stop	details	on	it	for	use	of	the	same	card	for	current	academic	year.	Track	Status	Follow	the	below	steps	to	track	the	status	of	BMTC	student	pass.	Visit	BMTC	Bus	website	Click	on	"Student	Pass"	tab	Come	to	the	bottom	of	page,	where	you	can	see	option	to	track	the	status	of	your	request.	Enter	Application	Number.
BMTC	Bus	Pass	Rate	List	Bus	Pass	rate	list	is	provided	below.	Bus	Pass	Issue	Counter	You	can	get	the	bus	pass	issued	from	any	of	the	following	counters.	Instruction	for	Students	Application	process	has	been	modified	based	on	category	of	students	depending	on	their	Board	i.e.,	SATS/CBSE/ICSE	or	depending	on	the	course	the	student	is	pursuing	for
higher	studies.	Students	studying	in	1st	to	10th	std	&	PUC	in	State	board	schools/	colleges	(SATS	&	PU	Board)-	For	students	in	State	Board,	it	will	be	mandatory	to	enter	their	SATS	/	PU	enrolment	number	and	date	of	birth	before	they	can	proceed.	Only	for	students	between	1st	to	10th	standard,	approvals	will	be	done	by	BMTC	Officers	and	Schools
will	not	be	burdened	by	the	job	of	approval.	For	PU	students	applications	will	be	approved	by	their	colleges	Documents	to	be	uploaded:	Students	from	1st	to	10th	standards	will	also	have	to	upload	attested	copy	of	the	document	in	the	prescribed	format.	PU	students	will	have	to	upload	Passport	size	photo	in	jpg	format	(upto	1mb)	Copy	of	fee	paid
receipt	Students	studying	in	1st	to	12th	std	in	CBSE/	ICSE	schools	and	studying	in	Degree/	Professional/	Technical/	Medical/	Evening/	Phd	courses/	special	schools	recognized	by	Social	welfare	Department,	GOK	–	Students	have	to	enter	their	admission	number	as	it	appears	in	the	fee	paid	document	they	will	upload	and	have	to	follow	the	process	as
prescribed.	Documents	to	be	uploaded	Passport	size	photo	in	jpg	format	(upto	1mb)	Copy	of	fee	paid	receipt	(fee	paid	receipt	should	have	the	admission	number)	Where	can	I	get	my	queries	related	to	bmtc	student	pass	answered	for	free?	Tesz	is	a	free-to-use	platform	for	citizens	to	ask	government-related	queries.	Questions	are	sent	to	a	community
of	experts,	departments	and	citizens	to	answer.	You	can	ask	the	queries	here.	Ask	Question	What	is	SATS	number	in	the	application	(Up	to	10thSTD	and	PUC	Students	pass	application)?	SATS	number	is	a	“Student	Achievement	Track	System”	number	which	is	unique	for	all	the	students	up	to	10th	standard	(for	the	students	of	state	syllabus
schools).	1st	PUC	students	can	also	use	their	SATS	(10th	std)	number.	What	is	PU	enrollment	number	in	the	pass	application	(PUC	Students)?	Student	Enrollment	number	is	provided	by	the	PU	board	and	the	number	is	unique	for	all	the	PUC	students.	How	to	apply	for	student	pass	for	PUC	students	who	does’t	have	SATS/	PU	enrollment	number?
Students	enrolled	to	PUC	from	CBSE/	ICSE	stream	may	not	have	SATS/	PU	enrollment	number.	They	can	apply	for	the	student	pass	using	their	admission	number.	What	is	admission	number	in	the	pass	application	(PUC	/	CBSE	/	ICSE	/	Degree	/	Technical	/	Medical	/	Professional	/	Others	/	Evening/Ph.D)?	Student	Admission	number	is	the	number
provided	to	the	students	by	their	institutions	at	the	time	of	admission.	(Ex-	12345/2016-17).	PUC	students:Students	from	CBSE/	ICSE	stream	may	not	have	their	SATS	or	PU	Enrollment	number,	they	can	use	their	admission	number	to	apply	for	student	pass.	What	is	renewal	card	number	in	Apply	student	pass	renewal?	The	number	which	is	present	on
the	smart	card	student	pass	issued	last	year	which	is	printed	on	the	card	and	the	number	start	with	BMTCST_____.	Institution	name	is	not	showing	in	the	dropdown?	Ask	your	college	administration	to	contact	BMTC	and	register	the	college	name.	Which	mobile	number/Email-ID	to	be	mentioned	in	the	application?	This	mobile	number/Email	ID	will
receive	the	OTP	which	has	to	be	entered	in	the	application.Any	communication	in	respect	to	the	student	pass	shall	be	sent	to	the	mobile	number/Email	ID	which	is	entered	in	the	application.	Entering	mobile	number	and	Email-ID	in	the	application	is	mandatory?	Entering	Mobile	number	is	mandatory	and	the	Email-ID	is	optional.	In	case	of	SC/ST
students,	what	is	RD	number?	The	number	which	is	there	in	the	caste	certificate	and	said	number	start	with	the	letters“RD”	and	continues	with	numeric	numbers.	What	needs	to	enter	in	the	fields	like	from	stop	and	to	stop?	These	two	fields	are	mandatory	where	From	Stop	should	be	the	origin	and	To	Stop	should	be	the	Destination.	What	needs	to
enter	in	the	fields	like	Via	1	and	Via	2?	These	are	optional	fields,	where	via	places	should	be	in	between	Origin	and	Destination.	These	places	can	be	used	as	your	travel	change	over	junction.	What	to	upload	in	Applicant	Photo	and	School/College	Fee	Receipt	(other	than	up	to	10th	standard	students)?	Upload	the	student’s	passport	size	photoin	JPEG/
JPG/	PNG	file	and	should	be	less	than	01	MB	in	size.	Where	do	I	get	the	OTP	to	enter	in	the	application?	After	filling	the	required	fields	in	the	application,	you	have	to	click	on	Send	OTP	at	the	end	of	the	application	(see	that,	all	the	required	fields	are	filed	before	clicking	on	send	OTP),	OTP	will	be	sent	to	the	mobile	number	and	the	email	ID	mentioned
in	the	application.	After	applying	for	the	student	pass,	what	is	the	next	process	(Other	that	up	to	10thStd	state	syllabus	students)?	Check	the	status	of	your	application.	If	the	application	is	yet	to	be	approved,	then	contact	the	nodal	officer	of	your	college	for	the	approval	of	the	student	pass	application.	How	to	check	the	status	of	the	student	pass?	At
the	end	of	the	web	page,	there	is	a	vertical	called	Know	your	application	status,	enter	your	application	number	and	click	on	search”.	What	is	schedule	or	Reschedule	appointment	in	the	webpage?	Students	must	schedule	an	appointment	on	feasible	day	&	time	to	get	the	pass	from	BMTC	counters.	After	scheduling	their	appointment,	if	the	student
couldn’t	come	down	to	the	BMTC	counters,	he	can	reschedule	his	appointment	for	02	more	times.	What	is	application	number	in	Apply	for	student	pass	renewal?	Application	number	is	the	number	provided	in	the	acknowledgement	after	applying	for	the	student	bus	pass.	To	apply	for	a	60+	SmartPass	you	must	be	aged	between	60	and	64	and
permanently	resident	in	Northern	Ireland	for	a	minimum	of	three	months.	To	apply	for	a	Senior	(65+)	SmartPass	you	must	be	aged	65+	and	permanently	resident	in	Northern	Ireland	for	a	minimum	of	three	months.	You	can	get	an	application	form:	by	calling	in	person	at	any	manned	Translink	bus	or	rail	station	by	phoning	028	9066	6630	(deaf	and
hard-of-hearing	applicants	can	use	the	textphone	number	18001		028	9066	6630)	and	asking	for	a	form	to	be	posted	to	you	by	emailing	smartpass@translink.co.uk	and	asking	for	a	form	to	be	posted	to	you	(provide	your	name	and	full	address	with	postcode)	You	will	never	be	contacted	asking	for	any	bank	account	details	when	you're	applying	for	or
renewing	a	SmartPass.		60+	SmartPass	applications	Applications	may	be	made	no	earlier	than	six	weeks	before	your	60th	birthday.		Applications	can	take	four	to	six	weeks	to	process.		Senior	(65+)	SmartPass	applications	Applications	may	be	made	up	to	four	weeks	before	your	65th	birthday,	but	the	SmartPass	will	only	start	working	on	your	birthday.
Applications	are	processed	as	soon	as	possible	but	can	take	four	to	six	weeks,	and	your	new	pass	will	be	posted	to	you	directly.	Proof	of	age	and	residency	After	filling	out	your	form	you	must	take	it,	in	person,	to	your	nearest	Translink	bus	or	rail	station	along	with	a	countersigned	passport-sized	photograph	and	a	choice	of	the	following	documents	to
prove	your	age	and	residency.	Proof	of	age:	driving	licence	(non-UK	driving	licences	must	contain	your	date	of	birth)	passport	(non-UK	passports	must	contain	your	date	of	birth)	birth	certificate	(if	name	on	birth	certificate	differs	from	name	on	application	form,	then	you	must	provide	official	documents	to	support	any	name	change)	Northern	Ireland
Electoral	ID	Card	Proof	of	residency:	driving	licence	(non-UK	driving	licences	must	contain	your	address)	recent	(no	more	than	three	months	old)	utility	bill	(an	electricity,	gas	or	landline	telephone	bill,	but	not	a	mobile	phone	bill)	recent	(no	more	than	three	months	old)	bank	or	building	society	statement	Northern	Ireland	Electoral	ID	Card	60+
SmartPass	holders	who	will	turn	65	shortly	Your	60+	SmartPass	is	programmed	to	run	out	at	the	end	of	the	calendar	month	in	which	you	become	65.	If	you	have	applied	for	a	Senior	(65+)	SmartPass,	it	will	not	be	sent	to	you	until	near	the	end	of	the	month	in	which	you	become	65.	As	free	all	Ireland	and	cross-border	travel	is	only	available	to	holders
of	a	Senior	(65+)	SmartPass,	you	may	have	to	wait	up	to	three	weeks	following	your	65th	birthday	before	you	can	make	use	of	this	benefit.	Renewing	your	Senior	(65+)	SmartPass	SmartPasses	are	only	valid	for	five	years.	Check	the	expiry	date	on	the	front	of	your	SmartPass	to	see	when	it	will	run	out,	as	it	cannot	be	used	to	get	free	travel	after	this
date.	Around	three	months	before	each	SmartPass	expires,	pass	holders	will	get	a	letter	explaining	how	to	get	a	new	pass.	If	you	want	further	information	about	renewing	your	SmartPass,	phone	Translink	on:	028	9066	6630	(deaf	and	hard-of-hearing	applicants	can	use	the	textphone	number	18001	028	9066	6630)	Lost	or	stolen	SmartPass	If	your
SmartPass	is	lost	or	stolen,	you	should	report	it	to	Translink	as	soon	as	possible	to	make	sure	the	card	is	cancelled	and	avoid	the	likelihood	of	fraudulent	use.		If	anyone	else	tries	to	use	a	stolen	pass,	Translink	staff	will	be	alerted.			Unauthorised	use	of	a	SmartPass	may	result	in	prosecution.	To	get	your	replacement	SmartPass,	you	should	either	go	to
your	local	Translink	bus	or	rail	station,	or:	phone:	028	9066	6630	email:	smartpass@translink.co.uk	Faulty	or	damaged	SmartPass	If	your	SmartPass	is	faulty	or	damaged,	you	can	get	a	free	replacement.		Go	to	a	Translink	bus	or	rail	station	and	exchange	your	SmartPass	at	the	ticket	office	for	a	‘Faulty	SmartPass	Receipt’	ticket.	This	will	provide	you
with	free	travel	on	buses	and	trains	for	a	seven-day	period,	during	which	time	a	new	free	replacement	pass	will	be	issued.		Or	you	can	also	get	a	free	replacement	pass	by	contacting	Translink:		phone:	028	9066	6630	email:	smartpass@translink.co.uk	The	‘Faulty	SmartPass	Receipt’	ticket	is	only	available	at	a	Translink	train	or	bus	station	when
exchanged	for	the	faulty	or	damaged	pass.		Using	a	SmartPass	You	should	note	that:	60+	and	Senior	(65+)	SmartPasses	are	issued	for	the	sole	purpose	of	proving	eligibility	for	concessionary	travel	on	eligible	scheduled	services	operated	by	Translink	and	other	participating	operators	a	valid	working	SmartPass	must	be	shown	on	every	journey	to	get
free	travel,	or	else	the	full	adult	fare	will	be	charged	for	the	journey	Senior	(65+)	SmartPasses	are	valid	on	cross	border	bus	and	rail	services	and	can	also	be	used	for	free	public	transport	journeys	undertaken	entirely	within	the	Republic	of	Ireland	on	services	run	by	participating	operators	60+	SmartPasses	are	neither	valid	on	cross	border	services
nor	on	journeys	within	the	Republic	of	Ireland	60+	and	Senior	(65+)	SmartPasses	are	not	transferable,	nor	are	any	tickets	issued	with	them	use	of	the	60+	and	Senior	(65+)	SmartPass	is	subject	to	the	full	conditions	of	carriage	of	the	transport	operator	the	SmartPass	remains	the	property	of	the	Department	for	Infrastructure	and	may	be	withdrawn
at	any	time	after	you	have	boarded	the	vehicle	and	asked	for	your	ticket,	you	should	check	the	ticket	to	make	sure	that	the	details	of	your	journey	are	right	-	if	the	details	are	not	right,	you	should	tell	the	driver/	conductor	immediately	it	is	the	responsibility	of	60+	and	Senior	(65+)	SmartPass	holders	to	keep	their	SmartPass	in	good	working	condition
You	can	also	view	a	leaflet	at	these	links	showing	you	how	to	use	your	60+	SmartPass	or	Senior	(65+)	Citizen	SmartPass:	Senior	Citizen	SmartPass	card	user	guide	60+	SmartPass	card	user	guide	The	Concessionary	Fares	Scheme	privacy	notice	is	available	on	the	DfI	website.	Glider	services	You	can	use	your	60+	SmartPass	or	Senior	(65+)
SmartPass	on	all	Glider	services.	SmartPass	users	do	not	need	to	use	Glider	ticket	vending	machines	but	must	tap	their	card	on	a	validator	at	the	Glider	halts	before	boarding	the	Glider.
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