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Client-centered	approach	to	crisis	intervention	involves	identifying	and	addressing	the	client's	emotional	state	and	potential	triggers.	Through	collaborative	problem-solving,	clients	and	social	workers	generate	alternatives	and	coping	strategies	to	address	the	crisis.	A	comprehensive	action	plan	is	developed,	incorporating	short-term	and	long-term
goals	to	alleviate	immediate	distress	and	promote	resilience.	Following	the	initial	intervention,	regular	follow-up	sessions	assess	the	client's	progress,	making	necessary	adjustments	to	the	plan	as	needed.	This	approach	emphasizes	the	importance	of	cultural	sensitivity,	flexibility,	and	building	rapport	with	the	client.	In	crisis	intervention	models,	such
as	James	and	Gilliland's	six-step	model,	crisis	assessment,	establishing	contact,	exploring	resolution	alternatives,	and	committing	to	a	plan	are	essential	steps.	Major	concepts	in	crisis	intervention	include	understanding	stress	responses,	coping	mechanisms,	and	social	support.	Key	elements	of	effective	crisis	intervention	approaches	include:	-
Focusing	on	client	strengths	and	empowerment	-	Collaborative	problem-solving	-	Building	rapport	-	Understanding	crisis	context	-	Providing	cultural	sensitivity	and	flexibility	The	primary	goal	of	crisis	intervention	is	to	enhance	coping	skills	and	return	the	client	to	their	pre-crisis	level	of	functioning.	Crises	can	arise	from	life	events	like	illness,	job	loss,
or	divorce,	but	also	from	developmental	milestones	like	childbirth,	adolescence,	marriage,	and	retirement.	Whether	an	event	triggers	a	crisis	response	is	highly	individualized	and	depends	on	one's	perception	of	the	situation,	available	resources,	and	other	concurrent	stressors.	Crisis	intervention	focuses	on	immediate	concerns	and	is	action-oriented.
It	involves	providing	support	to	help	people	adjust	after	the	crisis	has	subsided.	This	approach	is	short-term	and	goal-oriented,	aiming	to	restore	balance	and	stability	in	an	individual's	life.	A	calm	demeanor	and	self-awareness	are	essential	for	effective	crisis	management.	Accurate	assessments	and	empathy	towards	others'	experiences	are	crucial.
People	cope	with	crises	differently	based	on	their	unique	life	experiences	and	circumstances.	The	inability	of	normal	coping	strategies	to	manage	a	situation	can	lead	to	emotional	distress,	impaired	sense	of	personal	worth,	difficulties	in	enjoying	interpersonal	contacts,	and	impaired	task	performance.	This	experience	of	crisis	state	highlights	the
importance	of	timely	intervention	and	support.	In	crisis	intervention,	social	workers	engage	with	clients	on	a	cognitive	level	to	quickly	solve	problems	rather	than	exploring	unconscious	issues.	Key	skills	include	rapid	assessment	of	functioning,	reassurance	of	basic	safety,	maintaining	a	focus	on	needs	and	rights,	validation	of	feelings,	information	and
resource	provision,	and	listening	and	supporting	through	probing,	reflecting,	and	paraphrasing.	By	acknowledging	the	individual's	empowerment	during	a	crisis	and	validating	their	emotions,	social	workers	can	provide	effective	support	and	help	individuals	navigate	these	challenging	situations.	In	crisis	intervention,	immediate	problems	are
addressed	to	prevent	further	deterioration.	This	process	involves	drawing	on	knowledge	bases	to	provide	resources,	using	directive	or	influencing	skills	to	suggest	plans,	and	applying	Maslow's	hierarchy	of	needs	to	prioritize	basic	needs	like	shelter,	food,	clothing,	and	communication.	Workers	often	combine	theoretical	approaches	to	identify	effective
interventions.	The	crisis	intervention	process	consists	of	three	broad	tasks:	forming	a	relationship,	modeling	effective	behavior,	and	providing	necessary	resources.	The	seven	stages	of	crisis	intervention	are	planning	and	conducting	a	thorough	assessment,	establishing	rapport	through	showing	concern	and	a	desire	to	assist,	identifying	the	various
dimensions	of	the	current	problem,	active	listening	while	exploring	coping	strategies	and	strengths,	generating	and	exploring	alternative	strategies	for	managing	the	problem,	restoring	functioning	by	developing	an	action	plan	with	the	client.	Establishing	follow-up	plans	is	crucial	in	social	work,	particularly	during	crisis	intervention,	where	short-term
agreements	can	be	made,	such	as	clients	committing	to	phone	their	social	worker	the	following	day.	Notable	organisations,	featured	in	Australian	Psychological	Society	publications,	include	those	listed	in	Harms	(2007),	O'Connor	et	al.	(2008),	Regehr	(2011),	Roberts	&	Ottens	(2005),	and	University	of	Tasmania's	guidelines	for	coping	with	traumatic
events	(2015).
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