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When	something	goes	wrong	with	your	washing	machine,	you	may	think	all	that's	needed	is	a	good	reset.	Many	times,	minor	issues	or	glitches	might	be	cleared	with	a	reset,	but	if	the	issue	comes	back,	additional	troubleshooting	will	be	required.	However,	depending	on	what	error	you	get,	it's	not	always	a	good	idea	to	reset	at	the	first	sign	of	trouble.
Keep	reading	to	learn	how	to	reset,	when	you	should	or	shouldn't	reset,	and	what	to	do	if	a	reset	doesn't	help.	There	really	isn't	a	way	to	reset	the	washing	machine.	What	you	can	do	instead	is	power	cycle	it:Unplug	it	(or	turn	off	power	at	the	circuit	breaker),	wait	some	time	for	the	electrical	charge	to	clear	out	of	the	washer	(usually	1	to	5	minutes	at
most),	and	then	power	it	up	again.	This	is	the	closest	you	can	get	to	a	"reset"	of	the	washer.A	power	cycle	can,	in	rare	instances,	resolve	your	issue	all	by	itself.	Most	of	the	time	it	won't,	though,	and	you'll	need	to	troubleshoot	the	issue	you're	having	in	order	to	resolve	it.	See	the	following	sections	for	more	information.	An	error	code	means	there	is	an
issue	with	your	washer.	Resetting	your	washing	machine	will	clear	out	all	the	error	codes	in	its	memory,	but	this	wont	automatically	fix	whatever	error	is	occurring.For	example,	a	4E	or	4C	error	indicates	that	water	isn't	filling	into	the	washer.	This	error	may	occur	if	a	washer	is	not	connected	to	a	hot	water	line	but	tries	to	use	hot	water.	Performing	a
reset	may	temporarily	get	the	washer	working	again,	but	the	code	will	eventually	come	back	because	the	problem	actually	hasnt	been	fixed.You	should	perform	all	the	troubleshooting	first	before	you	reset	your	washer	unless	a	reset	is	part	of	the	troubleshooting	process.	You	can	see	our	error	code	guide	for	more	information	on	troubleshooting
codes.If	you	do	try	a	reset	but	the	code	comes	back,	dont	try	to	clear	it	again.	Resetting	will	wipe	the	units	error	code	history,	which	makes	it	harder	for	a	technician	to	diagnose	and	correct	the	issue.	Instead,	you	can	request	service	to	help	resolve	the	error	code.	We're	here	to	help,	and	we	offer	various	troubleshooting	guides	for	specific	washing
machine	issues;	you	can	find	a	couple	links	for	them	in	the	previous	section.	Our	error	code	article	covers	all	error	codes	that	have	troubleshooting	steps,	including	blinking	lights	for	models	without	a	digital	display.	If	your	washer	is	not	displaying	a	code	or	flashing	lights,	simply	visit	our	support	site	and	perform	a	search	with	details	about	the	issue
you're	having.	If	you	want	to	erase	all	Wi-Fi	and	network	information	from	the	washing	machine,	follow	these	steps.	This	is	only	applicable	to	washers	with	Wi-Fi	capability.	Hold	Smart	Control	until	AP	displays	(about	3	seconds).	HoldTempuntilOKdisplays	(about	7	seconds).	The	display	will	then	go	back	toAP.	Turn	off	the	washer.	The	next	time	you
try	to	connect	something	to	the	washer,	the	Wi-Fi	and	network	information	will	be	refreshed.	Thank	you	for	your	feedback!	Thank	you	for	your	feedback!	Your	comment	has	been	submitted.	2025	Samsung	Electronics	America,	Inc.	Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products
and	services,	and	their	respective	trademarks,	names	and	logos,	are	the	property	of	their	respective	owners.	The	above	content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete	information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct
or	indirect	damages,	arising	from	or	related	to	use	or	reliance	of	the	content	herein.	In	the	event	of	a	malfunction	in	your	washing	machine,	you	might	initially	consider	a	simple	reset	as	the	solution.	Often,	this	can	resolve	minor	glitches,	but	if	the	problem	recurs,	more	extensive	troubleshooting	is	necessary.	Yet,	it's	essential	to	exercise	caution	and
not	immediately	opt	for	a	reset	when	encountering	an	error.	This	guide	will	walk	you	through	the	reset	process,	provide	insight	into	when	a	reset	is	appropriate	or	not,	and	offer	guidance	if	a	reset	fails	to	rectify	the	issue.	When	something	goes	wrong	with	your	washing	machine,	you	may	think	all	that's	needed	is	a	good	reset.	Many	times,	minor
issues	or	glitches	might	be	cleared	with	a	reset,	but	if	the	issue	comes	back,	additional	troubleshooting	will	be	required.	However,	depending	on	what	error	you	get,	it's	not	always	a	good	idea	to	reset	at	the	first	sign	of	trouble.	Keep	reading	to	learn	how	to	reset,	when	you	should	or	shouldn't	reset,	and	what	to	do	if	a	reset	doesn't	help.	There	really
isn't	a	way	to	reset	the	washing	machine.	What	you	can	do	instead	is	power	cycle	it:Unplug	it	(or	turn	off	power	at	the	circuit	breaker),	wait	some	time	for	the	electrical	charge	to	clear	out	of	the	washer	(usually	1	to	5	minutes	at	most),	and	then	power	it	up	again.	This	is	the	closest	you	can	get	to	a	"reset"	of	the	washer.A	power	cycle	can,	in	rare
instances,	resolve	your	issue	all	by	itself.	Most	of	the	time	it	won't,	though,	and	you'll	need	to	troubleshoot	the	issue	you're	having	in	order	to	resolve	it.	See	the	following	sections	for	more	information.	An	error	code	means	there	is	an	issue	with	your	washer.	Resetting	your	washing	machine	will	clear	out	all	the	error	codes	in	its	memory,	but	this	wont
automatically	fix	whatever	error	is	occurring.For	example,	a	4E	or	4C	error	indicates	that	water	isn't	filling	into	the	washer.	This	error	may	occur	if	a	washer	is	not	connected	to	a	hot	water	line	but	tries	to	use	hot	water.	Performing	a	reset	may	temporarily	get	the	washer	working	again,	but	the	code	will	eventually	come	back	because	the	problem
actually	hasnt	been	fixed.You	should	perform	all	the	troubleshooting	first	before	you	reset	your	washer	unless	a	reset	is	part	of	the	troubleshooting	process.	You	can	see	our	error	code	guide	for	more	information	on	troubleshooting	codes.If	you	do	try	a	reset	but	the	code	comes	back,	dont	try	to	clear	it	again.	Resetting	will	wipe	the	units	error	code
history,	which	makes	it	harder	for	a	technician	to	diagnose	and	correct	the	issue.	Instead,	you	can	request	service	to	help	resolve	the	error	code.	We're	here	to	help,	and	we	offer	various	troubleshooting	guides	for	specific	washing	machine	issues;	you	can	find	a	couple	links	for	them	in	the	previous	section.	Our	error	code	article	covers	all	error	codes
that	have	troubleshooting	steps,	including	blinking	lights	for	models	without	a	digital	display.	If	your	washer	is	not	displaying	a	code	or	flashing	lights,	simply	visit	our	support	site	and	perform	a	search	with	details	about	the	issue	you're	having.	If	you	want	to	erase	all	Wi-Fi	and	network	information	from	the	washing	machine,	follow	these	steps.	This
is	only	applicable	to	washers	with	Wi-Fi	capability.	Hold	Smart	Control	until	AP	displays	(about	3	seconds).	HoldTempuntilOKdisplays	(about	7	seconds).	The	display	will	then	go	back	toAP.	Turn	off	the	washer.	The	next	time	you	try	to	connect	something	to	the	washer,	the	Wi-Fi	and	network	information	will	be	refreshed.	Thank	you	for	your	feedback!
Thank	you	for	your	feedback!	Your	comment	has	been	submitted.	2025	Samsung	Electronics	America,	Inc.	Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products	and	services,	and	their	respective	trademarks,	names	and	logos,	are	the	property	of	their	respective	owners.	The	above
content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete	information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct	or	indirect	damages,	arising	from	or	related	to	use	or	reliance	of	the	content	herein.	Nothing	is	more	disturbing	than
having	your	Samsung	washing	machine	suddenly	display	odd	symbols,	flashing	lights,	or	error	codes.	Whats	wrong	with	your	washing	machine?	Should	you	run	diagnostics	or	should	you	restore	the	factory	settings?Today	were	discussing	how	to	reset	a	Samsung	washer	and	how	to	interpret	the	error	codes	so	that	you	can	confidently	run	wash	cycles
in	your	machine.	Can	You	Reset	a	Samsung	Washing	Machine?No,	you	can	not	truly	do	a	Samsung	washer	reset.	However,	you	can	perform	a	power	reset	of	your	washer	by	unplugging	your	machine	or	turning	off	the	power	at	the	breaker	for	1-5	minutes.	This	will	clear	all	the	error	codes	from	your	machines	memory.How	To	Reset	Samsung	Washing
Machine	ProgramYou	can	perform	a	power	cycle	or	power	reset	by	unplugging	your	washing	machine.	This	will	remove	all	error	codes	from	your	washing	machines	memory.Keep	in	mind	that	while	removing	all	the	error	codes	from	your	washers	memory	will	sometimes	solve	your	issues,	most	of	the	time	it	wont.	If	you	continue	to	have	problems	with
your	machine,	do	not	perform	the	power	cycle	again	as	it	will	make	it	harder	to	troubleshoot	what	the	actual	problem	is.So	its	advised	that	you	troubleshoot	all	the	issues	before	you	perform	the	power	cycle	unless	the	power	cycle	is	part	of	the	troubleshooting	process.1.	Turn	Off	PowerUnplug	your	washing	machine	from	the	electrical	socket	or	turn
off	the	circuit	breaker	that	sends	power	to	it.2.	WaitYou	will	need	to	wait	5	minutes	to	be	sure	that	all	the	electrical	charge	has	left	your	washing	machine.3.	Turn	On	PowerPlug	your	washing	machine	into	the	outlet	socket	or	turn	on	the	circuit	breaker.	This	will	restore	power	to	your	washing	machine.How	to	Reset	the	Network	On	a	Samsung
Washing	MachineSome	Samsung	washing	machines	have	the	ability	to	connect	to	Wi-Fi,	and	you	may	need	to	reset	the	Wi-Fi	and	network	information.	Heres	how	to	erase	all	the	old	Wi-Fi	and	network	information	from	your	washing	machine.1.	Turn	On	Washing	MachineBefore	you	begin,	you	will	need	to	make	sure	that	your	washing	machine	is
turned	on.2.	Push	Smart	Control	ButtonPush	and	hold	the	Smart	Control	button	for	around	3	seconds	until	AP	appears	on	the	screen.3.	Press	TempPress	and	hold	the	Temp	button	for	7	seconds	or	so	until	OK	appears	on	the	screen.	The	display	will	return	to	AP	after	the	OK	is	shown.4.	Turn	Off	Washing	MachineTurn	off	the	washing	machine.	When
you	next	attempt	to	connect	to	the	washing	machine,	the	network	and	Wi-Fi	information	will	be	refreshed.Troubleshooting	Samsung	Washing	Machine	Error	CodesIf	your	washing	machine	begins	displaying	error	codes	on	the	control	board,	here	is	a	troubleshooting	guide	to	help	you	fix	the	issues	you	may	see	on	your	top	load	or	front	load	washing
machine.	However,	if	your	machine	wont	turn	on	at	all,	then	you	should	start	by	checking	the	power	supply	to	your	washing	machine.1C,	1	1C,	1E,	LC,	LC1,	LEWhat	it	means:	There	is	a	water	level	issue	or	moisture	has	been	detected	where	it	doesnt	belong.	There	may	also	be	an	issue	with	the	sensor.Solution:	Check	your	washing	machine	for
evidence	of	a	leak.Make	sure	that	the	supply	hoses	are	not	kinked	or	damaged.Run	a	wash	cycle	with	nothing	added	to	it.	See	if	suds	appear.	If	so,	then	too	much	detergent	has	been	used	in	the	washing	machine.	Continue	to	run	empty	wash	cycles	until	no	more	suds	appear.1	4C,	4C,	4E,	nFWhat	it	means:	You	have	a	filling	error	as	water	is	not
pouring	into	the	machine	correctly.Solution:	Double	check	the	hot	and	cold	intake	hoses	and	valves.	Make	sure	that	theyre	connected	correctly	and	that	there	are	no	kinks	in	the	hoses.Check	the	drain	hose	as	well	to	make	sure	that	its	installed	properly.Unplug	the	washing	machine	from	the	electrical	socket	or	turn	off	the	circuit	breaker.	Wait	1
minute.	Restore	power	to	your	washing	machine	and	attempt	to	run	a	wash	cycle.14C2,	4C2,	4E2,	CE,	nF1What	it	means:	There	is	a	hot/cold	error	and	the	cold	water	is	too	hot.Solution:	The	cold	and	hot	intake	hoses	were	connected	incorrectly.	Reconnect	the	cold	and	hot	intake	valves	making	sure	that	the	cold	hose	with	blue	markings	is	connected
to	the	cold	inlet	and	the	hot	hose	with	the	red	markings	is	connected	to	the	hot	inlet.1	5C,	5C,	5E,	nd,	SC,	SEWhat	it	means:	The	water	is	not	draining	well	or	perhaps	not	at	all	from	the	washing	machine.Solution:	Make	sure	that	the	drain	hose	is	not	clogged.0C,	0E,	1	0C,	1	OC,	OC,	OEWhat	it	means:	The	washing	machine	has	too	much	water	in
it.Solution:	The	overfilling	of	your	washing	machine	is	usually	caused	by	the	water	intake	valves	not	shutting	off	as	they	should.	You	will	probably	need	to	replace	the	water	intake	valves.1	dC,	1dC1,	1dC4,	d5,	dC*,	dC1,	dE,	dE1,	dE2,	dL,	dS,	FL,	L0,	LOWhat	it	means:	The	door	is	not	registering	as	closed	and	locked.*On	some	models	dC	is	a	door	error
but	on	other	models,	dC	means	unbalanced	load.Solution:	Check	the	latch	of	the	door	to	make	sure	nothing	is	caught	and	its	not	damaged.The	code	may	also	appear	if	youre	not	running	a	cycle.	This	happens	when	the	child	lock	is	enabled	and	water	is	in	the	tub.	The	washing	machine	will	drain	the	water	if	the	door	isnt	closed	or	the	child	lock	is
turned	off	within	30	seconds.5DC,	SDCWhat	it	means:	The	detergent	drawer	is	not	closed.Solution:	Check	to	make	sure	that	the	detergent	drawer	is	completely	shut.	It	should	make	a	click	when	its	closed.5d,	5UD,	5Ud5,	Sd,	SUd,	SUdSWhat	it	means:	There	are	too	many	suds	in	your	machine.Solution:	The	washing	machine	has	noticed	that	there	are
too	many	suds	and	will	stop	for	a	time.	This	gives	the	suds	time	to	disappear.	The	machine	will	restart	and	finish	the	cycle,	although	it	may	need	to	stop	again	if	there	are	too	many	suds.Be	careful	about	how	much	detergent	you	use	in	your	washing	machine.dC3,	ddCWhat	it	means:	The	add	door	is	not	registering	as	closed	and	locked.Solution:	Check
the	latch	to	be	sure	that	there	is	no	laundry	caught	in	the	latch	preventing	it	from	closing	and	latching	shut	properly.	Also,	look	to	see	whether	theres	any	damage	to	the	latch	as	well.1	Ub,	1U6,	dc*,	U6,	Ub,	UE,	UrWhat	it	means:	The	load	in	the	washing	machine	is	unbalanced.dc*	may	also	mean	that	there	is	an	issue	with	the	door	latching	and
closing	properly	in	some	models.Solution:	If	you	see	the	Ur,	the	Samsung	washing	machine	will	attempt	to	balance	the	load	by	adding	water.	Then	the	machine	will	attempt	the	spin	cycle	again.	This	will	increase	the	total	time	of	the	wash	cycle.The	other	codes	mean	that	the	washing	machine	is	not	spinning	and	has	stopped	the	wash	cycle
completely.CLWhat	it	means:	Child	lockSolution:	The	child	lock	function	drained	water	from	the	tub.	Clear	the	code	by	turning	your	washing	machine	off	and	then	turning	it	back	on.	You	can	also	turn	off	the	child	lock.Refill	detergent	or	softenerWhat	it	means:	The	auto	dispenser	is	empty.Solution:	You	need	to	refill	the	detergent	or	fabric	softener.
Once	you	run	the	next	wash	cycle,	the	error	message	will	disappear.	Specifically,	the	detergent	message	will	clear	during	the	wash	cycle	and	the	softener	message	will	clear	during	the	rinse	cycle.	How	to	Restart	Samsung	Washing	Machine	ProgramYou	will	not	be	able	to	restart	the	Samsung	washing	machine	program,	although	you	can	complete	a
power	cycle	instead.	This	will	erase	all	the	error	codes	from	the	memory	of	your	machine.To	run	a	power	cycle,	unplug	your	washing	machine	for	1-5	minutes	to	allow	the	electrical	charge	to	leave	the	washing	machine.	Then	replug	your	washer	back	into	the	electrical	socket.	You	have	now	run	the	power	cycle	or	power	reset	of	your	Samsung	washing
machine.	Feedback:	Was	This	Article	Helpful?	Thank	You	For	Your	Feedback!	Thank	You	For	Your	Feedback!	When	something	goes	wrong	with	your	washing	machine,	you	may	think	all	that's	needed	is	a	good	reset.	Many	times,	minor	issues	or	glitches	might	be	cleared	with	a	reset,	but	if	the	issue	comes	back,	additional	troubleshooting	will	be
required.	However,	depending	on	what	error	you	get,	it's	not	always	a	good	idea	to	reset	at	the	first	sign	of	trouble.	Keep	reading	to	learn	how	to	reset,	when	you	should	or	shouldn't	reset,	and	what	to	do	if	a	reset	doesn't	help.	There	really	isn't	a	way	to	reset	the	washing	machine.	What	you	can	do	instead	is	power	cycle	it:Unplug	it	(or	turn	off	power
at	the	circuit	breaker),	wait	some	time	for	the	electrical	charge	to	clear	out	of	the	washer	(usually	1	to	5	minutes	at	most),	and	then	power	it	up	again.	This	is	the	closest	you	can	get	to	a	"reset"	of	the	washer.A	power	cycle	can,	in	rare	instances,	resolve	your	issue	all	by	itself.	Most	of	the	time	it	won't,	though,	and	you'll	need	to	troubleshoot	the	issue
you're	having	in	order	to	resolve	it.	See	the	following	sections	for	more	information.	An	error	code	means	there	is	an	issue	with	your	washer.	Resetting	your	washing	machine	will	clear	out	all	the	error	codes	in	its	memory,	but	this	wont	automatically	fix	whatever	error	is	occurring.For	example,	a	4E	or	4C	error	indicates	that	water	isn't	filling	into	the
washer.	This	error	may	occur	if	a	washer	is	not	connected	to	a	hot	water	line	but	tries	to	use	hot	water.	Performing	a	reset	may	temporarily	get	the	washer	working	again,	but	the	code	will	eventually	come	back	because	the	problem	actually	hasnt	been	fixed.You	should	perform	all	the	troubleshooting	first	before	you	reset	your	washer	unless	a	reset	is
part	of	the	troubleshooting	process.	You	can	see	our	error	code	guide	for	more	information	on	troubleshooting	codes.If	you	do	try	a	reset	but	the	code	comes	back,	dont	try	to	clear	it	again.	Resetting	will	wipe	the	units	error	code	history,	which	makes	it	harder	for	a	technician	to	diagnose	and	correct	the	issue.	Instead,	you	can	request	service	to	help
resolve	the	error	code.	We're	here	to	help,	and	we	offer	various	troubleshooting	guides	for	specific	washing	machine	issues;	you	can	find	a	couple	links	for	them	in	the	previous	section.	Our	error	code	article	covers	all	error	codes	that	have	troubleshooting	steps,	including	blinking	lights	for	models	without	a	digital	display.	If	your	washer	is	not
displaying	a	code	or	flashing	lights,	simply	visit	our	support	site	and	perform	a	search	with	details	about	the	issue	you're	having.	If	you	want	to	erase	all	Wi-Fi	and	network	information	from	the	washing	machine,	follow	these	steps.	This	is	only	applicable	to	washers	with	Wi-Fi	capability.	Hold	Smart	Control	until	AP	displays	(about	3	seconds).
HoldTempuntilOKdisplays	(about	7	seconds).	The	display	will	then	go	back	toAP.	Turn	off	the	washer.	The	next	time	you	try	to	connect	something	to	the	washer,	the	Wi-Fi	and	network	information	will	be	refreshed.	Thank	you	for	your	feedback!	Thank	you	for	your	feedback!	Your	comment	has	been	submitted.	2025	Samsung	Electronics	America,	Inc.
Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products	and	services,	and	their	respective	trademarks,	names	and	logos,	are	the	property	of	their	respective	owners.	The	above	content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete
information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct	or	indirect	damages,	arising	from	or	related	to	use	or	reliance	of	the	content	herein.	When	your	Samsung	top	load	washer	is	not	performing	as	expectedperhaps	its	stuck	in	a	wash	cycle,	displaying	an	error	code,	or	just	not
turning	onit	can	be	frustrating.	However,	many	of	these	issues	can	be	resolved	with	a	simple	reset.	In	this	comprehensive	guide,	we	will	explore	the	steps	you	need	to	take	to	reset	your	Samsung	top	load	washer,	as	well	as	troubleshooting	tips	and	best	practices	to	keep	your	washer	running	smoothly.	Why	You	Might	Need	to	Reset	Your	Samsung	Top
Load	WasherResetting	your	Samsung	top	load	washer	can	fix	a	variety	of	common	issues,	including:Non-responsive	controls:	If	the	buttons	or	controls	seem	stuck	and	unresponsive,	a	reset	can	help.Error	codes:	Encountering	an	error	code	during	a	wash	cycle	often	requires	a	reset	to	clear	the	system.Understanding	why	a	reset	works	can	be	useful.
Electronics	can	sometimes	crash,	similar	to	a	computer.	When	the	internal	software	malfunctions,	resetting	helps	restore	normal	functionality	by	refreshing	the	system.Preparing	for	the	ResetBefore	you	begin	the	reset	process,	its	essential	to	gather	some	basic	information	and	prepare	your	washer:1.	Check	the	User	ManualHaving	your	user	manual
on	hand	can	make	the	reset	process	more	straightforward.	If	youve	misplaced	yours,	you	can	usually	find	a	digital	version	on	the	Samsung	website	by	searching	for	your	specific	model.2.	Unplug	the	WasherFor	safety	purposes	and	to	ensure	a	complete	reset,	unplugging	the	appliance	is	a	vital	step.	Make	sure	you	turn	off	the	power	source	before
proceeding.3.	Clear	the	DrumIf	youve	been	using	the	washing	machine	recently,	be	sure	to	remove	any	laundry	from	the	drum.	A	full	drum	can	sometimes	make	the	reset	less	effective.Steps	to	Reset	Your	Samsung	Top	Load	WasherResetting	your	washer	can	be	done	quickly	with	the	following	simple	steps:Step	1:	Unplug	the	WasherLocate	the	power
cord	and	unplug	it	from	the	outlet.Leave	it	unplugged	for	at	least	5	to	10	minutes.	This	downtime	allows	the	internal	circuit	boards	to	dissipate	power	and	reset.Step	2:	Reconnect	the	WasherAfter	waiting	for	5	to	10	minutes,	plug	the	washer	back	into	the	electrical	outlet.	Step	3:	Power	On	the	WasherPress	the	Power	button	to	turn	on	the	machine.
Ensure	that	the	display	lights	up	to	indicate	that	the	washer	has	power.Step	4:	Select	a	CycleChoose	any	wash	cycle	by	selecting	your	desired	settings.	Start	the	cycle	to	see	if	the	issue	persists.	If	the	washer	operates	normally,	youve	successfully	reset	it.	Common	Problems	That	May	Require	a	ResetWhile	resetting	is	a	simple	and	effective	solution	to
many	issues,	its	essential	to	know	what	problems	are	commonly	associated	with	your	Samsung	washer	that	may	require	this	reset.Error	CodesIf	your	washer	displays	error	codes,	the	reset	may	clear	these	codes.	Heres	a	quick	reference	to	a	couple	of	common	error	codes:Error	CodeDescriptionUEUneven	load	detected4CWater	supply	issueIf	an	error
code	persists	after	resetting,	consider	checking	the	user	manual	for	recommended	troubleshooting	steps.Stuck	in	a	CycleIf	your	washer	has	become	stuck	and	will	not	advance	to	the	next	cycle,	performing	a	reset	can	help	the	machine	resume	normal	operation.	Ensure	that	youve	followed	the	steps	carefully,	and	always	push	through	to	the	end	of	the
cycle	settings.Post-Reset	TroubleshootingIf	you	find	that	resetting	the	washer	did	not	solve	your	problem,	consider	these	additional	troubleshooting	tips:1.	Inspect	the	Water	SupplyMake	sure	that	the	water	valves	are	turned	on	and	that	there	are	no	kinks	in	your	hoses.	Low	water	pressure	or	faulty	valves	can	lead	to	washing	issues.2.	Check	the
Drainage	SystemEnsure	that	the	drain	hose	is	correctly	positioned	and	not	clogged.	Blockages	in	the	drainage	system	can	prevent	the	washing	machine	from	completing	cycles.3.	Use	a	Soft	Cloth	for	CleaningSometimes,	the	buttons	may	get	sticky	or	unresponsive	due	to	dirt	or	dust	accumulation.	A	gentle	wipe	using	a	soft,	damp	cloth	can	often
resolve	minor	button	issues.	Always	ensure	that	the	washer	is	turned	off	before	cleaning.4.	Regular	Maintenance	ChecksConduct	routine	checks	on	your	washers	components,	including	hoses,	filters,	and	drum	bearings.	Regular	maintenance	can	prevent	issues	before	they	become	significant	problems.When	to	Contact	Samsung	SupportIf,	after
multiple	attempts	at	resetting	and	troubleshooting,	your	Samsung	top	load	washer	continues	to	exhibit	problems,	it	might	be	time	to	reach	out	to	Samsung	customer	support	or	a	professional	technician.	Here	are	a	few	signs	to	consider:1.	Persistent	Error	CodesIf	error	codes	keep	returning	despite	being	cleared,	it	signals	potential	internal	issues	that
require	advanced	diagnostics.2.	Unusual	Noises	or	SmellsAny	unexpected	noise	or	burning	smell	during	operation	can	indicate	a	mechanical	failure,	which	should	be	inspected	by	a	professional	immediately.ConclusionResetting	your	Samsung	top	load	washer	is	often	the	first	step	in	resolving	common	appliance	issues.	Whether	you	face	a	temporary
glitch,	error	codes,	or	are	clearing	up	after	a	stubborn	wash	cycle,	a	reset	can	get	your	washer	back	on	track.	If	issues	persist	after	your	reset	efforts,	remember	you	have	tools	and	knowledge	to	dive	deeper	into	troubleshooting	and	maintenance.Regular	preventive	care	and	adherence	to	operational	guidelines	can	significantly	extend	your	washers
lifespan,	making	it	function	optimally	for	years	to	come.	Dont	hesitate	to	consult	the	user	manual	or	contact	support	for	persistent	problems,	ensuring	you	capitalize	on	your	investment	in	this	valuable	home	appliance.What	is	the	purpose	of	resetting	my	Samsung	top	load	washer?Resetting	your	Samsung	top	load	washer	can	resolve	various	issues
such	as	error	codes,	unresponsive	controls,	and	other	malfunctions.	This	process	clears	the	memory	of	the	machine,	allowing	it	to	return	to	its	default	settings,	which	can	help	eliminate	minor	bugs	that	may	have	developed	during	regular	use.In	many	cases,	a	simple	reset	can	be	a	quick	and	effective	first	step	before	considering	more	extensive
troubleshooting	or	repairs.	Its	a	handy	solution	for	users	experiencing	irregular	washing	cycles	or	other	unexpected	events	during	operation.How	do	I	reset	my	Samsung	top	load	washer?To	reset	your	Samsung	top	load	washer,	first,	unplug	the	machine	from	the	power	outlet.	Wait	for	about	five	to	ten	minutes	to	ensure	that	any	residual	power	is	fully
discharged	from	the	system.	After	this	wait,	plug	the	washer	back	into	the	outlet	and	press	the	Power	button	to	turn	it	on.They	may	also	be	times	during	operation	when	youll	want	to	perform	a	reset	without	unplugging	the	machine.	You	can	do	this	by	simply	pressing	the	Power	button,	followed	by	selecting	any	cycle	and	pressing	Start.	This	can	also
help	refresh	the	machine	without	needing	a	full	power	down.What	should	I	do	if	resetting	does	not	solve	the	problem?If	resetting	your	Samsung	top	load	washer	doesnt	resolve	the	issue,	you	should	check	for	any	visible	problems	such	as	clogged	filters,	hoses,	or	blockages	in	the	drum.	Additionally,	ensure	that	the	washer	is	level	and	that	its
connections	are	secure.	Sometimes	issues	arise	from	simple	mechanical	problems	that	can	be	easily	addressed.If,	after	inspecting	these	areas,	the	problem	persists,	it	may	be	beneficial	to	consult	the	user	manual	for	specific	error	codes	or	troubleshooting	steps.	If	the	issue	continues,	it	is	advisable	to	contact	Samsung	customer	support	or	a	qualified
technician	to	investigate	further	for	potentially	more	serious	issues.Can	I	reset	my	Samsung	washer	while	it	is	in	the	middle	of	a	cycle?It	is	generally	not	recommended	to	reset	your	Samsung	washer	in	the	middle	of	a	cycle.	Doing	so	could	potentially	disrupt	the	washing	process	and	might	lead	to	improper	washing	or	rinsing.	Additionally,	it	could
trigger	error	codes	or	further	complications	that	would	need	addressing.However,	if	you	find	that	the	machine	is	stuck	or	unresponsive,	you	may	need	to	do	a	reset	even	during	a	cycle.	In	such	cases,	its	best	to	stop	the	cycle	using	the	Power	button	and	then	proceed	with	the	reset	instructions	mentioned	earlier	to	clear	the	problem.How	often	should	I
reset	my	washer?There	isnt	a	specific	frequency	for	resetting	your	Samsung	top	load	washer;	it	largely	depends	on	individual	usage	and	any	technical	issues	that	may	arise.	Some	homeowners	may	find	they	never	need	to	reset	their	washer,	while	others	might	occasionally	perform	a	reset	after	encountering	problems	or	error	codes.Its	always	good
practice	to	monitor	the	washers	performance	and	act	accordingly.	If	you	begin	to	notice	recurring	issues,	a	reset	might	be	a	helpful	first	step,	but	frequent	resets	could	indicate	an	underlying	problem	that	requires	further	investigation.Are	there	any	risks	associated	with	resetting	my	washer?Resetting	your	Samsung	top	load	washer	is	typically	safe
and	poses	minimal	risks.	The	process	is	designed	to	clear	minor	errors	and	restore	normal	functionality.	However,	if	the	machine	is	improperly	reset	or	if	there	are	severe	underlying	issues,	it	could	lead	to	the	washer	becoming	unresponsive	or	misbehaving	further.To	avoid	any	potential	risks,	ensure	that	you	follow	the	manufacturers	instructions
closely.	If	youre	uncertain	about	performing	a	reset	or	believe	there	may	be	deeper	issues	with	the	machine,	seeking	professional	help	is	always	a	safer	option.Will	resetting	my	washer	erase	my	settings	and	preferences?Resetting	your	Samsung	top	load	washer	will	restore	it	to	its	factory	default	settings,	which	means	any	custom	settings	or
preferences	youve	previously	configured	will	be	erased.	This	includes	wash	cycles,	water	temperature	preferences,	and	spin	settings	that	you	might	have	customized	for	specific	loads.After	completing	the	reset,	youll	need	to	reprogram	your	desired	settings	the	next	time	you	use	the	washer.	Keep	in	mind	that	this	isnt	a	common	issue	among	users;
many	people	find	that	simple	resets	are	sufficient	to	maintain	their	machines	performance	without	needing	frequent	reconfiguration.Where	can	I	find	the	user	manual	for	my	Samsung	top	load	washer?You	can	find	the	user	manual	for	your	Samsung	top	load	washer	on	the	official	Samsung	website.	Go	to	the	support	section	and	enter	your	washers
model	number	to	access	related	documentation,	including	the	user	manual,	troubleshooting	tips,	and	maintenance	advice.	This	option	ensures	you	have	the	most	accurate	information	tailored	to	your	specific	model.Additionally,	if	you	prefer	a	physical	copy,	check	the	original	packaging	or	call	Samsung	customer	service	for	assistance.	They	can
provide	further	guidance	and	may	be	able	to	send	you	a	printed	version	of	the	manual	if	needed.	Make	sure	the	machine	is	plugged	in	and	powered,	but	the	screen	turned	off.Simultaneously	press	the	"Spin"	+	"Soil	Level"	+	"Power	Buttons"	for	at	least	5	seconds.Machine	should	chime.Press	and	hold	the	"Delay	End"	+	Power	Button	to	reset	the
washing	machine	to	factory	settings.	Start	with	the	washing	machine	turned	on.Press	delay	button	until	its	at	17h	then	press	and	hold	start	button	until	you	see	A5/AS	then	press	start	again.You	will	now	be	in	self	test	mode,	and	any	error	codes	will	show.	Make	sure	the	machine	is	plugged	in	and	powered,	but	the	screen	turned	off.Simultaneously
press	the	"Spin"	+	"Soil	Level"	+	"Power	Buttons"	for	at	least	5	seconds.Machine	should	chime	to	indicate	that	you	are	in	self	test	mode.Pressing	the	Spin	button	will	activate	the	door	lock	test.Pressing	the	Temp	button	will	activate	the	water	valve	test	mode	(you	must	lock	the	door	first).Pressing	the	Soil	Level	button	will	activate	the	drain	pump	test
mode.To	exit	out	of	the	test	mode,	press	the	power	button.	Make	sure	the	machine	is	plugged	in	and	powered.Press	the	power	button	on	the	machine,	so	that	the	display	and	buttons	light	up.Press	the	delay	and	soil	level	buttons	at	the	same	time,	the	machine	will	chime	and	the	display	will	show	0000.Press	the	spin	button	once,	the	display	should	now
change	to	show	the	letter	"d".You	are	now	in	diagnostic	mode,	you	can	now	use	the	rotary	dial	to	scroll	through	the	error	codes	-	keep	scrolling	until	the	display	shows	"d"	again	to	read	all	of	the	codes.	Make	sure	the	machine	is	plugged	in	and	powered.Turn	the	machine	on	by	pressing	the	power	button.Press	and	hold	the	Temp	button	until	all	of	the
lights	turns	on.Some	lights	may	flash	-	the	flashing	lights	will	indicate	any	errors	that	the	machine	has.	Make	sure	the	machine	is	plugged	in	and	powered.Press	Delay	button	until	the	number	17	is	displayed.Press	and	hold	Start	button	7-10	seconds	/	AS	will	be	displayedPress	Self	clean	button	Display	will	show	CRRotate	the	Wash	Cycle	selection	dial
clockwise.	Error	codes	will	be	shown	last	error	code	first.	Make	sure	the	machine	is	plugged	in	and	powered.Press	the	power	button	on	the	machine,	so	that	the	display	and	buttons	light	up.Press	the	delay	and	soil	level	buttons	at	the	same	time,	the	machine	will	chime	and	the	display	will	show	0000.Press	the	Soil	Level	button	-	the	software	version
will	now	display	on	the	screen.	1C,	1E	-	Water	level	sensor	issue3C,	3E,	3E1,	3E2,	3E3,	3E4	-	Motor	issue,	PCB	issue,	Hall	sensor	error4C,	4E	-	Water	supply	issue4C2,	4E1,	4E2,	4Ed	-	Water	temperature	issue5C,	5E,	ND	-	Water	drainage	issue6E	-	Water	heater	not	functioning8C	-	MEMS	sensor	issue8E	-	Current	error9E1,	9E2,	9H1	-	Power	error11E
-	Low	water	level	detected12E	-	Button	issues13E,	AE	-	Signal	communication	error14E	-	Button	issues,	check	to	see	if	any	of	the	buttons	are	sticking.18E	-	Button	issues,	check	to	see	if	any	of	the	buttons	are	sticking.NF	-	Water	supply	error,	check	if	water	is	being	supplied	to	machine.DS,	DL,	LO	-	Door	lock	errorHR	-	Heater	errorOE,	0E	-	Water
overflow	errorTE	-	Temperature	sensor	errorDC	-	Unbalanced	load,	machine	might	be	overfull	or	have	damaged	dampners.	When	it	comes	to	dealing	with	a	malfunctioning	Samsung	washing	machine,	one	of	the	most	pressing	questions	that	comes	to	mind	is:	Is	there	a	reset	button?	In	this	article,	well	delve	into	the	world	of	Samsung	washing
machines	and	explore	the	answer	to	this	burning	question.	The	short	answer	is	no,	there	is	no	dedicated	reset	button	on	a	Samsung	washing	machine.	But	dont	worry,	well	guide	you	through	the	troubleshooting	process	and	provide	you	with	some	helpful	tips	to	get	your	machine	up	and	running	in	no	time.Understanding	Samsung	Washing	Machines:
A	Brief	OverviewBefore	we	dive	into	the	nitty-gritty	of	resetting	your	Samsung	washing	machine,	its	essential	to	understand	how	these	machines	work.	Samsung	washing	machines	are	equipped	with	advanced	technology	and	features	designed	to	make	doing	laundry	easier	and	more	efficient.	From	Wi-Fi	connectivity	to	smart	sensors,	these	machines
are	built	to	provide	you	with	a	convenient	and	hassle-free	washing	experience.However,	like	any	other	complex	machine,	Samsung	washing	machines	can	malfunction	or	behave	erratically	at	times.	This	is	where	the	concept	of	resetting	comes	into	play.	But,	as	we	mentioned	earlier,	there	is	no	dedicated	reset	button	on	Samsung	washing	machines.
So,	what	can	you	do	to	troubleshoot	and	resolve	common	issues?Troubleshooting	Common	Issues:	A	Step-by-Step	GuideIf	your	Samsung	washing	machine	is	malfunctioning	or	not	functioning	as	expected,	there	are	a	few	steps	you	can	take	to	troubleshoot	and	potentially	resolve	the	issue.Step	1:	Check	the	Power	SourceThe	first	step	is	to	ensure	that
your	washing	machine	is	receiving	power.	Check	the	power	cord	and	make	sure	its	securely	plugged	into	a	working	outlet.	Also,	verify	that	the	machine	is	turned	on	and	that	the	child	lock	or	delay	start	feature	is	not	engaged.Step	2:	Check	the	Error	CodesSamsung	washing	machines	are	equipped	with	error	codes	that	can	help	you	diagnose	the
problem.	Check	the	display	panel	for	any	error	codes,	which	can	indicate	issues	such	as:*	Unbalanced	loads*	Overheating*	Drainage	problems*	Faulty	sensorsConsult	your	user	manual	or	Samsungs	website	to	find	the	specific	error	code	meaning	and	troubleshooting	steps.Step	3:	Check	the	Drainage	SystemClogged	drainage	pipes	or	filters	can	cause
a	range	of	problems,	including	abnormal	vibration,	noise,	or	failure	to	drain.	Check	the	drainage	system	and	clean	out	any	blockages	or	debris.Step	4:	Check	the	Detergent	DispenserA	clogged	detergent	dispenser	can	prevent	your	washing	machine	from	functioning	properly.	Check	the	dispenser	and	clean	it	out	if	necessary.Step	5:	Perform	a	Soft
ResetWhile	there	is	no	dedicated	reset	button,	you	can	perform	a	soft	reset	on	your	Samsung	washing	machine.	This	involves	unplugging	the	machine	from	the	power	outlet,	waiting	for	30	seconds,	and	then	plugging	it	back	in.	This	can	sometimes	resolve	minor	issues	such	as	faulty	sensors	or	software	glitches.Hard	Reset:	The	Last	ResortIn	some
cases,	a	hard	reset	may	be	necessary	to	restore	your	Samsung	washing	machine	to	its	factory	settings.	However,	this	should	only	be	done	as	a	last	resort,	as	it	will	erase	all	custom	settings	and	preferences.To	perform	a	hard	reset	on	your	Samsung	washing	machine:ModelHard	Reset	ProcedureWA*/WW*	seriesPress	and	hold	the	Power	and	Delay
Start	buttons	simultaneously	for	3-5	seconds.WF*/	WV*	seriesPress	and	hold	the	Power	and	Smart	Control	buttons	simultaneously	for	3-5	seconds.ConclusionIn	conclusion,	while	there	is	no	dedicated	reset	button	on	Samsung	washing	machines,	there	are	several	troubleshooting	steps	you	can	take	to	resolve	common	issues.	By	following	the	steps
outlined	in	this	article,	you	should	be	able	to	identify	and	potentially	fix	the	problem	with	your	machine.	Remember	to	always	consult	your	user	manual	or	Samsungs	website	for	specific	guidance	on	troubleshooting	and	maintenance.Before	attempting	any	troubleshooting	or	resetting	procedures,	ensure	you	have	consulted	the	user	manual	or
Samsungs	website	for	specific	guidance.	Additionally,	if	youre	unsure	or	uncomfortable	with	performing	any	of	the	steps	outlined	above,	its	always	recommended	to	contact	a	professional	technician	or	Samsungs	customer	support	for	assistance.By	taking	the	time	to	troubleshoot	and	maintain	your	Samsung	washing	machine	regularly,	you	can
extends	its	lifespan,	reduce	the	risk	of	costly	repairs,	and	enjoy	a	hassle-free	laundry	experience.FAQWhy	do	Samsung	washing	machines	have	a	reset	button?The	reset	button	on	Samsung	washing	machines	is	designed	to	restore	the	machine	to	its	factory	settings,	erasing	any	customized	settings	or	error	codes	that	may	have	accumulated	during	use.
This	can	be	particularly	helpful	when	troubleshooting	issues	or	when	the	machine	is	not	functioning	as	expected.	By	pressing	the	reset	button,	users	can	start	from	a	clean	slate	and	attempt	to	resolve	any	problems	that	may	have	arisen.Its	worth	noting	that	the	reset	button	is	not	a	substitute	for	regular	maintenance	or	proper	use	of	the	washing
machine.	Regular	cleaning	of	the	machine,	checking	for	blockages,	and	following	the	recommended	detergent	dosage	can	go	a	long	way	in	preventing	issues.	However,	when	problems	do	arise,	the	reset	button	can	be	a	valuable	tool	in	getting	the	machine	back	up	and	running.Where	is	the	reset	button	located	on	Samsung	washing	machines?The
location	of	the	reset	button	can	vary	depending	on	the	specific	model	of	Samsung	washing	machine.	In	general,	it	is	usually	located	behind	the	control	panel	or	on	the	rear	of	the	machine.	On	some	models,	it	may	be	hidden	behind	a	small	panel	or	cover.	Consulting	the	user	manual	or	manufacturers	instructions	can	provide	guidance	on	finding	the
reset	button	on	your	specific	machine.Its	also	important	to	note	that	not	all	Samsung	washing	machines	have	a	dedicated	reset	button.	Some	models	may	require	a	specific	sequence	of	button	presses	or	a	combination	of	button	presses	to	initiate	the	reset	process.	Again,	consulting	the	user	manual	or	manufacturers	instructions	is	the	best	way	to
determine	the	reset	procedure	for	your	specific	machine.What	happens	when	I	press	the	reset	button	on	my	Samsung	washing	machine?When	you	press	the	reset	button	on	your	Samsung	washing	machine,	the	machine	will	restore	its	factory	settings,	erasing	any	customized	settings	or	error	codes	that	may	have	accumulated	during	use.	This	means
that	any	changes	you	may	have	made	to	the	machines	settings,	such	as	customized	wash	cycles	or	delayed	start	times,	will	be	lost.	Additionally,	any	error	codes	or	fault	messages	that	may	have	appeared	on	the	display	will	be	cleared.After	pressing	the	reset	button,	the	machine	will	likely	go	through	a	brief	self-test	or	initialization	process,	during
which	the	lights	on	the	control	panel	may	flash	or	the	machine	may	make	a	series	of	beeping	sounds.	This	is	normal	and	indicates	that	the	machine	is	resetting	to	its	factory	settings.	Once	the	process	is	complete,	the	machine	will	be	ready	for	use,	and	you	can	begin	a	new	cycle	as	desired.Will	pressing	the	reset	button	affect	my	washing	machines
warranty?Pressing	the	reset	button	on	your	Samsung	washing	machine	should	not	affect	its	warranty	in	any	way.	The	reset	button	is	a	standard	feature	on	many	Samsung	models,	and	using	it	as	designed	will	not	void	the	warranty	or	affect	the	machines	performance.	In	fact,	following	the	manufacturers	instructions	and	performing	routine
maintenance	tasks,	such	as	resetting	the	machine,	can	help	to	ensure	that	the	warranty	remains	valid.However,	its	always	a	good	idea	to	review	the	terms	and	conditions	of	your	warranty	to	ensure	that	youre	not	inadvertently	voiding	it.	If	youre	unsure	about	the	warranty	or	have	questions	about	maintenance	or	repair	procedures,	its	best	to	consult
the	manufacturers	instructions	or	contact	a	authorized	service	provider	for	guidance.Can	I	reset	my	Samsung	washing	machine	if	its	still	under	warranty?Yes,	you	can	reset	your	Samsung	washing	machine	even	if	its	still	under	warranty.	In	fact,	the	manufacturer	may	instruct	you	to	do	so	as	part	of	the	troubleshooting	process	for	any	issues	you	may
be	experiencing.	The	reset	button	is	designed	to	be	used	as	needed,	and	using	it	will	not	affect	the	warranty	or	the	machines	performance.That	being	said,	if	youre	experiencing	issues	with	your	washing	machine,	its	always	best	to	consult	the	user	manual	or	contact	the	manufacturers	customer	service	department	for	guidance	before	attempting	to
reset	the	machine.	They	can	help	diagnose	the	problem	and	provide	instructions	on	the	best	course	of	action	to	take.How	often	should	I	reset	my	Samsung	washing	machine?Its	not	necessary	to	reset	your	Samsung	washing	machine	on	a	regular	basis.	The	reset	button	is	designed	to	be	used	as	needed,	typically	when	the	machine	is	not	functioning	as
expected	or	when	youre	experiencing	issues	with	its	performance.	If	your	machine	is	working	properly	and	youre	following	the	recommended	maintenance	and	cleaning	procedures,	theres	no	need	to	reset	it.However,	if	you	notice	any	issues	with	the	machines	performance,	such	as	error	codes,	unusual	noises,	or	poor	washing	results,	it	may	be
necessary	to	reset	the	machine	as	part	of	the	troubleshooting	process.	In	these	cases,	resetting	the	machine	can	help	to	restore	its	normal	function	and	get	it	working	properly	again.Will	resetting	my	Samsung	washing	machine	delete	my	custom	settings?Yes,	resetting	your	Samsung	washing	machine	will	erase	any	customized	settings	or	preferences
you	may	have	set	on	the	machine.	This	includes	customized	wash	cycles,	delayed	start	times,	and	any	other	settings	you	may	have	changed	from	the	factory	defaults.If	youve	customized	your	washing	machines	settings,	its	a	good	idea	to	make	a	note	of	them	before	pressing	the	reset	button,	so	you	can	easily	recreate	them	after	the	machine	has	been
reset.	Alternatively,	you	can	consult	the	user	manual	or	manufacturers	instructions	for	guidance	on	restoring	customized	settings	after	a	reset.Key	TakeawaysTo	reset	your	Samsung	washing	machine,	unplug	it	from	the	power	supply	and	wait	for	five	minutes	to	let	the	electrical	charge	clear	out.	Next,	plug	the	power	cord	into	the	power	supply	and
turn	on	the	washing	machine.Samsung	washing	machines	do	not	have	a	dedicated	button	to	reset	the	machine.The	only	way	to	reset	the	machine	is	by	turning	it	off	and	restarting	the	washer.With	that	said,	in	most	cases,	the	power	cycle	should	resolve	issues	that	have	popped	up	without	any	reason	or	by	accident.If	you	still	notice	the	same	error	or
issue	even	after	resetting	the	washer,	then	you	may	need	to	find	the	underlying	cause	and	fix	the	issue	accordingly.Your	Samsung	washing	machine	may	give	you	a	random	error	out	of	the	blue,	i.e.,	without	any	underlying	causes.This	may	happen	due	to	power	spikes,	imbalanced	loads,	or	a	frozen	control	panel.If	thats	the	case,	you	should	try	to	reset
the	washing	machine,	as	this	may	solve	the	problem	without	needing	to	do	anything	else.However,	if	the	problem	persists	after	resetting	the	machine,	you	should	reach	out	to	the	manufacturer	or	a	professional	washer	repair	service	center.With	all	that	said,	you	should	always	try	to	find	the	root	cause	of	the	issue	first	before	performing	a	reset,	as
resetting	can	sometimes	mask	the	problem	instead	of	actually	solving	it.So,	if	everything	looks	in	order,	resetting	should	help.There	are	technically	two	types	of	reset	in	a	Samsung	washing	machine,	i.e.,	hard	reset	and	network	reset.So,	depending	on	the	model	and	type	of	your	washer,	either	one	or	both	may	be	applicable.Lets	take	a	quick	look	at
both	the	reset	options	and	the	steps	in	detail.As	you	already	know,	Samsung	does	not	have	a	fixed	button	or	a	reset	procedure	programmed	in	the	machine	itself.So,	the	only	way	to	reset	your	washer	is	by	unplugging	it	from	the	power	source	and	plugging	it	back	into	the	power	supply.Heres	how	to	do	it:The	first	step	is	to	carefully	read	the	error	code
in	the	user	manual,	as	resetting	does	not	solve	all	problems	with	the	washer.In	most	cases,	there	are	logical	solutions	to	get	rid	of	the	error	codes,	and	resetting	is	just	a	last	resort.For	example,	Error	Code	DE	or	DC	indicates	that	the	door	is	open,	preventing	the	wash	cycle	from	continuing.	In	this	case,	you	dont	need	to	do	a	reset,	as	closing	the	door
properly	should	resolve	the	issue.So,	if	you	do	a	reset	for	simple	error	codes	such	as	DE	or	DC,	the	error	is	likely	to	reappear	unless	you	have	treated	the	underlying	cause.That	being	said,	if	you	have	checked	the	door	and	found	that	it	is	closed	properly,	then	it	makes	sense	to	perform	a	reset	as	the	control	panel	may	have	frozen.Once	you	are	sure
that	a	reset	is	required,	unplug	the	power	cord	from	the	power	supply	and	wait	for	five	minutes	to	let	the	electrical	charge	clear	out.Next,	plug	the	power	cord	into	the	power	supply	and	turn	on	the	washing	machine.To	check	if	the	reset	was	successful,	you	should	run	a	test	cycle	and	see	if	the	washer	works	normally.If	you	still	notice	the	same	error
or	issue	even	after	resetting	the	washer,	then	you	may	need	to	find	the	underlying	cause	and	fix	the	issue	accordingly.A	network	reset	simply	means	that	the	machine	will	forget	all	the	network-related	settings,	like	Wi-Fi	settings,	and	start	over.In	order	to	perform	a	network	reset	on	your	Samsung	washer,	simply,	hold	the	Smart	Control	button	for
about	three	seconds;	this	should	show	AP	on	the	display.	Next,	press	the	Temp	button	and	keep	it	pressed	for	another	7	to	8	seconds	until	OK	shows	up	on	the	display.	Once	the	display	reverts	to	AP,	simply	perform	a	restart.Not	all	of	the	error	codes	on	your	Samsung	washer	can	be	fixed	by	resetting	the	machine.If	you	are	unsure	of	the	cause	of	the
problem,	seek	expert	help.Also,	before	doing	anything,	you	should	always	check	the	user	manual	for	error	codes	and	possible	solutions.In	most	cases,	the	user	manual	should	have	the	solution	to	common	error	codes,	so,	read	it	first	and	see	if	you	can	fix	the	underlying	cause.If	you	believe	you	have	done	everything	possible	and	the	problem	should	be
resolved,	but	the	error	still	appears	on	the	screen,	perform	a	reset.	Are	you	struggling	with	your	Samsung	washing	machine?	Sometimes,	appliances	can	act	up,	and	knowing	how	to	perform	a	simple	reset	can	save	you	time	and	frustration.	Whether	youre	dealing	with	a	persistent	error	code,	an	unresponsive	machine,	or	performance	issues,	resetting
your	Samsung	washing	machine	can	often	resolve	the	problem	quickly	and	effectively.	In	this	detailed	guide,	we	will	delve	into	the	step-by-step	process	of	resetting	your	Samsung	washing	machine,	explore	common	problems	that	may	require	a	reset,	and	provide	tips	for	maintaining	your	appliance	to	prevent	future	issues.	Why	Would	You	Need	to
Reset	Your	Samsung	Washing	Machine?Before	we	dive	into	the	resetting	process,	its	crucial	to	understand	when	and	why	you	might	need	to	reset	your	appliance.	Common	scenarios	include:Unresponsive	Control	Panel:	Your	washing	machine	may	not	respond	to	your	commands	if	its	frozen	or	has	encountered	a	glitch.Error	Codes:	If	your	washing
machine	displays	error	codes,	resetting	it	may	clear	these	codes	and	restore	normal	operation.Resetting	your	machine	can	help	bring	it	back	to	its	original	settings,	giving	you	a	fresh	start.	How	to	Reset	Your	Samsung	Washing	MachineResetting	your	Samsung	washing	machine	is	typically	a	straightforward	process.	Follow	these	steps	to	execute	a
reset	effectively:Step	1:	Power	Off	the	MachineStart	by	turning	off	your	washing	machine.	Unplug	it	from	the	electrical	outlet	to	ensure	that	it	is	completely	powered	down.Step	2:	Wait	for	a	Few	MinutesAfter	unplugging,	wait	for	at	least	5	to	10	minutes.	This	allows	any	residual	power	to	drain	from	the	machines	circuitry.Step	3:	Plug	In	the
MachineAfter	the	waiting	period,	plug	the	washing	machine	back	into	the	electrical	outlet.Step	4:	Open	and	Close	the	DoorOpen	and	close	the	washing	machine	door	within	10	seconds.	This	is	essential	to	ensure	that	the	machine	recognizes	that	it	has	been	reset.Step	5:	Power	On	the	MachineTurn	the	power	to	the	machine	back	on.	This	is	often	done
by	pressing	the	power	button	located	on	the	control	panel.Step	6:	Set	a	New	CycleOnce	powered	back	up,	choose	a	new	wash	cycle.	You	can	test	if	the	machine	is	functioning	normally	at	this	point.Resetting	Samsung	Front	Load	vs.	Top	Load	Washing	MachinesThe	process	for	resetting	your	washing	machine	may	differ	depending	on	whether	you	have
a	front	load	or	a	top	load	model.	Below,	we	outline	the	general	differences	in	resetting	these	models.Front	Load	Washer	ResetPower	Off	the	Machine:	Unplug	the	front	load	washer	to	turn	it	off.Wait	for	a	Few	Minutes:	Allow	the	machine	to	sit	unplugged	for	at	least	5	to	10	minutes.Tiny	Reset	Button:	Some	models	may	have	a	reset	feature	or	button
inside	the	dispenser	tray.	Consult	your	user	manual	for	its	exact	location.Restore	Power	and	Test:	Plug	it	back	in,	power	it	on,	and	select	a	wash	cycle.Top	Load	Washer	ResetRemove	Power	Supply:	Similar	to	the	front	load	washer,	unplug	the	top	load	washer	for	around	5	minutes.Open	the	Lid:	Open	and	close	the	lid	six	times	in	a	span	of	12	seconds,
a	method	specific	to	top	load	models.	Reconnect	Power	and	Check:	Plug	the	machine	back	in	and	run	a	test	cycle	to	confirm	its	functioning	correctly.Common	Error	Codes	and	Their	MeaningsWhile	resetting	your	washing	machine	is	a	common	fix,	sometimes	it	helps	to	know	the	specific	error	codes	to	address	problems	effectively.	Below	are	a	few
common	error	codes	you	may	encounter:Error	CodeMeaningIEInlet	Error	The	washing	machine	is	not	filling	with	water.OEDrain	Error	The	machine	is	having	difficulty	draining.UEUnbalanced	Load	Error	The	load	is	unbalanced	and	needs	to	be	redistributed.Understanding	these	error	codes	can	help	you	determine	if	a	reset	will	solve	your	problem	or
if	further	troubleshooting	is	necessary.Preventative	Measures	to	Avoid	IssuesResetting	your	washing	machine	might	be	a	handy	solution,	but	taking	preventative	measures	can	help	you	avoid	the	need	for	frequent	resets.	Here	are	some	tips	for	maintaining	your	Samsung	washing	machine:Regular	MaintenanceRegular	maintenance	can	extend	the	life
of	your	washing	machine.	Here	are	some	practices	to	consider:Clean	the	Filter:	Check	and	clean	the	filter	regularly	to	prevent	clogs	and	ensure	proper	water	drainage.	A	clogged	filter	can	lead	to	the	OE	error	code.Drain	Pump	Maintenance:	Make	sure	the	drain	pump	is	free	from	any	debris	or	clogs.Loading	Clothes	ProperlyThe	way	you	load	clothes
can	significantly	affect	your	machines	performance.	Balance	Your	LoadsAlways	distribute	the	load	evenly	within	the	drum	to	prevent	the	UE	error.	An	unbalanced	load	can	cause	your	washing	machine	to	stop	mid-cycle.Dont	Overload	the	MachineOverloading	can	strain	the	motor	and	may	result	in	various	issues,	including	the	need	for	a	reset.	Ensure
you	adhere	to	the	machines	load	capacity	guidelines.ConclusionResetting	your	Samsung	washing	machine	can	be	a	quick	fix	for	several	common	problems.	Whether	its	an	unresponsive	control	panel	or	a	stubborn	error	code,	following	the	steps	outlined	in	this	guide	can	help	restore	your	machine	to	normal	operation.	Remember	that	preventative
maintenance	is	just	as	crucial	as	knowing	how	to	reset	your	appliance.	By	keeping	your	washing	machine	clean	and	using	it	correctly,	you	can	ensure	that	it	runs	smoothly	for	years	to	come.In	summary,	whenever	you	face	issues	with	your	Samsung	washing	machine,	dont	forget	to	try	a	reset.	It	could	save	you	both	time	and	the	expense	of	hiring	a
technician.	If	problems	persist,	consider	reaching	out	to	Samsung	customer	service	or	a	qualified	repair	technician	for	further	assistance.With	this	comprehensive	guide,	you	are	now	equipped	with	the	knowledge	to	effectively	reset	your	Samsung	washing	machine	and	keep	it	running	efficiently.	Happy	washing!What	does	it	mean	to	reset	a	Samsung
washing	machine?Resetting	a	Samsung	washing	machine	typically	refers	to	restoring	it	to	its	factory	settings	or	clearing	any	temporary	errors	that	may	be	causing	operational	issues.	This	process	can	help	resolve	minor	glitches,	restore	normal	functionality,	and	refresh	the	machines	internal	software.	Users	often	reset	their	machines	to	troubleshoot
problems	such	as	unresponsive	controls,	error	codes,	or	interrupted	cycles.To	reset	your	Samsung	washing	machine,	youll	generally	need	to	unplug	it	from	the	power	source	for	a	short	period.	After	waiting	for	about	10	to	15	minutes,	plug	it	back	in,	which	allows	the	internal	systems	to	recalibrate.	This	simple	act	can	help	clear	any	faults	and	is	often
the	first	step	recommended	when	experiencing	issues	with	your	washing	machine.How	do	I	perform	a	reset	on	my	Samsung	washing	machine?Performing	a	reset	on	your	Samsung	washing	machine	is	relatively	straightforward.	First,	ensure	that	the	washer	is	turned	off	and	unplugged	from	the	electrical	outlet.	Wait	for	at	least	10	minutes	to	allow	any
residual	charge	to	deplete	from	the	machines	system.	This	step	is	crucial	for	effectively	resetting	the	internal	components	of	the	washer.Once	the	waiting	period	is	over,	plug	the	washing	machine	back	in.	Turn	it	on,	and	if	needed,	you	can	also	press	the	Start/Pause	button	to	complete	the	reset	process.	Some	models	may	require	different	key
combinations,	so	its	a	good	idea	to	refer	to	your	user	manual	for	specific	instructions	if	needed.What	should	I	do	if	the	error	code	persists	after	resetting?If	an	error	code	continues	to	appear	on	your	Samsung	washing	machine	after	performing	a	reset,	it	may	indicate	a	more	serious	issue	that	requires	further	investigation.	First,	check	the	user	manual
for	your	specific	model	to	identify	what	the	error	code	means	and	any	recommended	troubleshooting	steps.	Common	issues	can	stem	from	drainage	problems,	door	lock	malfunctions,	or	electrical	faults.If	basic	troubleshooting	does	not	resolve	the	error	code,	its	advisable	to	contact	Samsung	customer	support	or	schedule	a	service	appointment	with	a
qualified	technician.	Persistent	error	messages	can	signify	underlying	issues	that	cannot	be	resolved	through	simple	resets	and	may	require	professional	attention	for	repair	or	part	replacement.Is	there	a	specific	button	combination	to	reset	my	Samsung	washing	machine?Many	Samsung	washing	machines	do	not	require	a	specific	button	combination
for	a	reset;	instead,	they	can	be	reset	by	simply	unplugging	the	unit.	However,	some	models	might	have	unique	procedures	that	involve	using	a	combination	of	buttons.	For	instance,	a	common	method	is	holding	the	Start/Pause	and	Power	buttons	simultaneously	for	a	few	seconds,	depending	on	the	model.If	you	want	to	verify	whether	your	specific
machine	has	a	dedicated	reset	button	or	combination,	refer	to	the	user	manual.	Each	Samsung	washing	machine	model	may	have	its	specific	method,	so	its	important	to	check	the	documentation	to	ensure	you	are	following	the	correct	procedure.Can	resetting	my	washing	machine	delete	my	settings	or	saved	programs?Generally,	resetting	your
Samsung	washing	machine	will	not	delete	your	saved	settings	or	programs.	The	reset	process	primarily	clears	temporary	errors	and	anomalies	but	retains	your	customized	wash	settings.	However,	if	you	are	performing	a	more	extensive	resetlike	restoring	factory	settingsthis	might	reset	any	personalized	programs	or	configurations	you	have	set
earlier.To	be	cautious,	making	a	note	of	any	specific	settings	or	programmed	cycles	you	usually	use	can	help	you	quickly	re-enter	them	if	a	factory	reset	is	necessary.	Always	check	the	machines	user	manual	for	detailed	information	on	what	is	retained	and	what	gets	reset	during	the	process.Does	resetting	the	washing	machine	affect	its	washing	cycle
memory?In	most	cases,	resetting	your	Samsung	washing	machine	does	not	affect	its	washing	cycle	memory.	The	machine	is	designed	to	retain	saved	wash	cycles	and	user-defined	settings	even	after	a	standard	reset.	The	purpose	of	a	reset	is	to	clear	any	system	faults	without	impacting	the	primary	settings	that	enhance	your	washing
experience.However,	if	you	perform	a	factory	reset,	the	cycle	memory	could	be	erased.	If	you	rely	heavily	on	custom	cycles	for	your	laundry	needs,	its	wise	to	have	a	backup	note	of	your	preferred	settings.	Refer	to	your	washing	machines	user	manual	for	clarification	on	how	resets	affect	different	memory	functions	and	settings.	What	are	the	common
problems	that	can	be	fixed	by	resetting	my	washing	machine?Resetting	your	Samsung	washing	machine	can	help	remedy	various	common	problems	that	prevent	it	from	functioning	correctly.	Typical	issues	include	unresponsive	buttons,	delays	in	starting	or	stopping	cycles,	persistent	error	codes,	and	operational	glitches	during	wash	or	spin	cycles.	A
reset	often	helps	eliminate	these	problems	by	clearing	temporary	errors	from	the	system.Its	also	an	effective	way	to	troubleshoot	minor	issues	related	to	connectivity	for	models	that	feature	smart	technology.	If	your	washing	machine	has	become	disconnected	from	your	home	Wi-Fi	or	isnt	syncing	with	your	smart	device,	a	reset	may	restore
connectivity	and	resolve	any	associated	issues.	Always	remember	that	while	resetting	can	fix	many	minor	glitches,	more	significant	problems	may	require	professional	assessment	and	repair.	Check	the	error	code	for	issues	with	the	washer.	If	you	see	any	of	the	following	error	codes,	here's	what	they	mean:[5]nF1,	14C2,	4E2,	4C2,	CE:	There	is	a
problem	with	the	water	temperature.	Make	sure	the	hot	water	and	cold	water	hoses	are	connected	to	the	correct	inlet.1E,	1	LC,	LC,	LE,	LC1,	1	1C,	1C:	The	machine	is	leaking.	Call	a	repairman	if	you	find	a	leak.	Make	sure	the	hoses	are	twisted	or	kinked.4E,	4C,	1	4C,	nF:	The	water	isn't	filling	correctly.	Make	sure	the	water	hoses	are	properly
connected.	Make	sure	the	drain	hose	isn't	kinked.5E,	nd,	5C,	SE,	1	5C,	SC:	The	water	isn't	draining	properly.	Make	sure	the	drain	hoses	aren't	kinked.	Restart	the	cycle.dS,	1dC1,	d5,	1dC4,	FL,	1	dC,	LO,	L0,	dC1,	dC,	dE2,	dE1,	dE:	The	washer	door	isn't	locking.	Make	sure	nothing	is	obstructing	the	door	latch.	Make	sure	the	latch	isn't	damaged.dc,
Ub,	U6,	Ur,	UE,	1Ub,	1U6:	The	load	distribution	is	uneven.	Redistribute	the	load	so	it	is	more	balanced.	When	your	Samsung	Washer	fails	to	work	properly,	it	is	a	personal	and	family	disaster.	Luckily,	if	you	rapidly	troubleshoot	what	is	causing	this	issue,	you	can	quickly	get	your	washer	up	and	running	again.	Resetting	your	Samsung	Washer	is	often
the	answer	to	having	your	Samsung	Washer	function	normally.	To	reset	a	Samsung	washer,	first,	turn	off	the	machine	and	unplug	it	from	the	electrical	outlet.	Wait	for	about	1-2	minutes.	Then,	plug	it	back	in	and	turn	it	on.	Press	and	hold	the	Start/Pause	button	for	5	seconds.	The	washer	should	beep,	indicating	it	has	been	reset.	Proceed	with	your



desired	wash	cycle.	Its	worth	noting	that	different	Samsung	washer	models	might	have	slight	variations	in	the	reset	procedure.	While	the	above	method	is	a	general	approach,	always	refer	to	the	user	manual	specific	to	your	washer	model	for	the	most	accurate	instructions.	Remember	to	always	prioritize	safety;	avoid	touching	the	machine	with	wet
hands	when	unplugging	or	plugging	it	back	in.	There	is	no	Reset	Button	on	Samsung	Washers.	Therefore,	the	best	way	to	reset	it	is	to	download	the	Samsung	Smart	Home	App	on	your	phone	and	then	to	activate	Smart	Care	on	your	Samsung	Washer.	First,	download	the	Smart	Care	app.	Then	add	your	Samsung	Washer	to	Smart	Things.	Now,	press
the	Smart	Care	Button	on	your	Samsung	Washer	which	will	set	the	cycles	for	your	washer.	Put	your	laundry	into	the	washer	and	press	Smart	Control.	Open	the	Smart	Things	App	and	then	press	on	Menu.	Press	on	all	Devices	and	then	highlight	and	select	your	Samsung	Washer.	Select	the	cycle	you	want	and	then	press	on	OK.	Select	all	desired
options	such	as	water	temperature	and	spin	speed.	Now	press	Start.	Sometimes,	your	last	resort	to	reset	your	Samsung	Washer	is	to	do	a	factory	reset.	A	factory	reset	restores	the	Samsung	Washer	to	its	original	state.	In	addition,	it	deletes	any	information	stored	in	your	washer.	If	you	need	to	reset	your	Samsung	Washer	and	re-set	it	to	Factory
Settings,	be	sure	that	the	washer	is	connected	to	the	wall	power	source	but	that	the	LCD	screen	is	turned	off.	At	the	same	time,	press	Spin,	Power	and	Soil	Level	Buttons	simultaneously	for	a	period	of	at	least	five	seconds.	Now,	you	can	put	the	Samsung	Washer	in	Self-Test	Mode.	Plug	the	washer	in	and	power	it	on	with	the	LCD	screen	turned	off.
Press	Soil	Level,	Spin,	and	the	Power	Button	all	at	the	same	time	for	a	period	of	at	least	five	seconds.	You	will	then	hear	chimes	which	will	represent	that	you	are	now	in	Self-Test	Mode.	First,	Press	the	Spin	button	which	will	activate	the	Door	Lock	Test.	Then,	lock	the	washer	door	and	press	the	Temp	button,	which	will	then	activate	the	Water	Valve
Test	Mode.	Finally,	press	the	Soil	Level	Button,	which	will	activate	the	Drain	Pump	Test	Mode.	If	your	Samsung	Washer	is	not	spinning	properly,	you	may	need	to	reset	the	Samsung	Washer	Motor.	This	can	be	accomplished	in	several	relatively	easy	steps.	If	you	need	to	reset	your	Samsung	Washer	and	reset	the	Samsung	Washer	Motor,	take	the	rear
stator	off	and	look	for	any	broken	wires	or	problems	with	the	rotor	sensors.	Replace	these	as	necessary	and	then	be	sure	to	also	check	the	motor	controller	to	make	sure	it	is	functioning	properly.	If	your	Samsung	Washer	is	not	working	properly,	it	may	have	been	knocked	off-	line	and	then	lost	connectivity	with	your	WiFi	network.	If	this	has	happened,
take	the	following	steps	to	re-establish	connectivity	between	your	Samsung	Washer	and	your	WiFi	network.	If	you	need	to	reset	your	Samsung	Washer	and	reset	the	washer	WiFi,	hold	down	on	the	Smart	Control	until	the	display	indicates	AP.	This	should	take	about	three	seconds.	Then	hold	Temp	until	the	display	shows	the	message	OK	OK,	which
should	take	about	seven	seconds.	Now	the	display	should	indicate	AP	again.	Then,	turn	your	Samsung	Washer	off.	At	this	point,	the	WiFi	network	connection	between	your	washer	and	your	WiFi	network	should	be	refreshed.	If	your	Samsung	Washer	Door	is	locked,	it	is	important	to	determine	if	it	has	become	locked	in	a	mid-	wash	cycle.	If	this	is	the
case,	you	may	need	to	drain	a	significant	amount	of	water.	If	you	need	to	reset	your	Samsung	Washer	and	the	Samsung	Door	is	locked,	locate	the	debris	filter	panel	which	is	on	the	bottom	front	part	of	the	washer.	Open	the	debris	filter	panel	and	pull	the	panel	in	a	downward	direction.	Locate	the	small	rubber	drain	hose.	Take	the	hose	out,	take	off	the
drain	hose	plug	and	let	the	water	in	it	drain	into	a	bucket	or	basin.	Then	replace	all	of	the	components	back	in	their	respective	positions	and	push	the	debris	filter	panel	back	into	its	place.	Now,	if	the	issue	is	still	not	solved,	perform	further	troubleshooting	steps	such	as	checking	to	see	if	you	have	a	faulty	door	lock	assembly,	a	faulty	control	board	or
washer	door	hinges	that	are	bent.	If	this	didnt	help	be	sure	to	check	out	an	updated	article	on	Samsung	Washer	Lid	Stuck	Problems	and	Bypass.	If	you	have	either	too	much	or	too	little	laundry	in	your	Samsung	washer,	it	can	lead	to	the	washer	drum	becoming	unbalanced.	Once	the	laundry	is	redistributed	properly,	the	balance	issue	is	usually
resolved.	If	not,	take	the	troubleshooting	steps	outlined	below.	If	you	need	to	reset	your	Samsung	Washer	and	do	a	Samsung	Washer	Balance	Reset,	turn	your	Washing	Machine	off.	Then,	turn	it	on	again.	Now,	hold	down	the	Temp	and	the	Delay	End	Button	for	about	three	seconds.	Now,	you	should	see	a	CB	code	on	the	washer	screen.	If	your
Samsung	Washer	is	not	working,	it	may	indicate	a	problem	with	the	Washer	Control	Board.	Luckily,	this	problem	can	be	remedied	quickly	with	some	quick	troubleshooting	steps.	If	you	need	to	reset	your	Samsung	Washer	and	reset	your	Samsung	Washer	Control	Board	and	are	getting	any	of	the	following	error	codes:	8E	which	is	a	current	error,	or
9E1	which	is	a	power	error,	or	AE/13E	which	is	a	communication	error,	reset	the	Samsung	Washing	Machine	Control	Board.Copyright	article	owner	is	ReadyToDiy.com	for	this	article.	This	post	was	first	published	on	December	30,	2021.	Turn	the	washing	machine	back	on	by	pressing	the	Power	Button.	Then	press	on	the	Option	Button	for	about	five
seconds.	Go	to	System	Function	and	then	tap	on	Accept.	Go	ahead	and	turn	the	Dial	twice	until	you	see	the	Factory	Reset	Option.	Then	tap	on	Tap	to	Reset.	You	should	now	see	a	message	indicating	All	Settings	Will	Be	Set	to	Defaults,	Continue?	Select	this	option	and	press	on	OK.	If	you	have	a	different	brand	of	washing	machine	please	find	your
brand	in	our	how	to	reset	your	washing	machine	article.	Samsung	Washer	Not	Starting/Stopping	Samsung	Washer	Wont	Lock/Wont	Unlock	Samsung	Washer	Keeps	Rinsing	or	Wont	Rinse	ReadyToDIY	is	the	owner	of	this	article.	This	post	was	published	on	December	30,	2021.	Samsung	Washer	Wont	Spin/Dry	or	Wont	Stop	Spinning	Have	you	ever
been	stuck	with	a	Samsung	washer	that	wont	cooperate?	Picture	this:	Youre	juggling	a	million	tasks,	laundry	piled	up,	and	bam!	Your	washer	decides	its	the	perfect	time	for	a	glitch.	Frustrating,	right?	Well,	youre	not	alone.	Ive	been	there,	and	let	me	tell	you,	its	a	real	headache.I	remember	the	day	my	Samsung	washer	decided	to	throw	a	tantrum.
Loads	of	laundry	were	waiting,	and	it	just	froze.	Nothing	worked.	It	felt	like	my	whole	routine	came	to	a	screeching	halt.	Thats	when	I	dove	headfirst	into	the	world	of	appliance	troubleshooting.	And	guess	what?	I	cracked	the	code!There	are	several	ways	to	reset	a	Samsung	washer,	and	Ive	tried	them	all.	After	heaps	of	research	and	a	few	trials	and
errors,	I	found	the	solution	that	worked	like	a	charm.	And	now,	Im	here	to	share	that	golden	nugget	with	you.Imagine	hitting	a	simple	reset	and	watching	your	washer	spring	back	to	life,	ready	to	tackle	those	mountains	of	clothes.	Following	the	steps	in	this	article	will	not	only	save	you	time	and	stress	but	might	also	save	you	a	costly	service	call.
Ready	to	dive	in?	Lets	get	your	Samsung	washer	back	on	track!	How	to	Reset	Your	Samsung	Washer:	Step-by-Step	GuideStep	1:	Power	Off	Your	WasherLets	start	with	the	basics.	Turn	off	your	washer.	This	might	sound	obvious,	but	its	a	crucial	step.	Powering	off	your	washer	helps	to	reset	its	system	and	can	often	resolve	minor	glitches.	Just	press	the
power	button	or,	if	unresponsive,	unplug	it	from	the	wall.	Wait	for	about	a	minute	before	you	turn	it	back	on.	This	brief	pause	gives	your	washers	electrical	system	a	chance	to	reset.	But	be	patient!	Rushing	this	step	might	mean	you	have	to	start	all	over	again.Step	2:	Check	the	Power	SourceNow,	lets	ensure	your	washer	gets	the	power	it	needs.
Check	the	plug	and	socket	for	any	signs	of	damage.	A	loose	plug	or	a	faulty	socket	can	cause	all	sorts	of	problems.	If	you	find	any	issues,	its	best	to	call	in	a	professional	electrician.	Dont	try	to	fix	electrical	problems	independently	unless	qualified	its	not	worth	the	risk.Step	3:	Perform	a	Hard	ResetHeres	a	handy	trick	the	hard	reset.	Disconnect	your
washer	from	the	power	source	for	about	10	to	15	minutes.	This	extended	break	allows	the	washers	memory	to	clear	and	can	often	solve	more	complex	issues.	Once	the	time	is	up,	reconnect	the	power.	Many	users	find	that	this	step	magically	brings	their	washer	back	to	life!Step	4:	Check	the	Control	PanelSometimes,	the	problem	lies	in	the	control
panel.	Look	for	any	error	messages	or	unusual	lights.	If	you	find	an	error	code,	refer	to	your	washers	manual	or	search	online	for	what	it	means.	Its	like	detective	work	for	your	washer	decode	the	problem	to	find	the	solution.Step	5:	Inspect	the	Door	LockIs	your	washers	door	not	locking	correctly?	This	can	prevent	the	washing	cycle	from	starting.
Make	sure	the	door	is	fully	closed.	Sometimes,	clothes	can	get	caught	in	the	door,	preventing	it	from	sealing.	If	the	lock	itself	is	broken,	it	might	need	professional	attention.Step	6:	Reset	the	Washer	ManuallyIf	none	of	the	above	steps	work,	its	time	for	a	manual	reset.	Different	Samsung	models	have	different	reset	methods,	so	check	your	manual.
Typically,	this	involves	pressing	and	holding	specific	buttons	on	the	control	panel.	This	step	is	like	hitting	the	reset	button	on	your	computer	it	tells	your	washer	to	start	fresh.Step	7:	Run	a	Test	CycleOnce	youve	reset	your	washer,	run	a	test	cycle	without	any	clothes.	This	lets	you	check	if	the	reset	was	successful	without	risking	your	laundry.	Suppose
the	cycle	runs	smoothly;	congratulations!	Youve	fixed	your	washer.	If	not,	it	might	be	time	to	call	in	the	pros.Step	8:	Schedule	Professional	Help	if	NeededIf	youve	tried	all	the	steps	and	your	washer	still	isnt	working,	it	might	be	time	to	call	in	a	Samsung	professional.	Sometimes,	issues	are	too	complex	for	a	simple	reset.	Dont	worry,	though.	Youve
done	all	the	right	troubleshooting	steps;	now	its	time	for	the	experts	to	take	over.Remember,	each	step	is	a	piece	of	the	puzzle	in	getting	your	Samsung	washer	back	in	action.	Follow	them	carefully,	and	youll	be	on	your	way	to	hassle-free	laundry	days	again!How	to	Reset	Your	Samsung	Washer:	Wrapping	It	UpResetting	your	Samsung	washer	can
seem	daunting,	but	as	weve	seen,	its	quite	manageable	with	the	proper	steps.	Weve	journeyed	through	the	crucial	stages,	from	powering	off	your	washer	to	running	a	test	cycle.	By	following	these	guidelines,	youre	not	just	fixing	a	temporary	glitch;	youre	ensuring	the	longevity	and	efficiency	of	your	appliance.	Imagine	the	satisfaction	of	solving	the
problem	alone	and	the	relief	of	not	having	to	deal	with	piles	of	unwashed	laundry	or	the	expense	of	a	service	call.The	importance	of	this	guide	cant	be	overstated.	It	empowers	you	to	tackle	one	of	the	most	common	household	appliance	issues	confidently.	No	more	feeling	helpless	when	your	washer	acts	up.	Instead,	you	have	reliable	steps	to	get	things
back	on	track.	Its	about	saving	time	money,	and	avoiding	the	stress	of	malfunctioning	home	appliances.Did	you	find	this	guide	on	how	to	reset	your	Samsung	washer	helpful?	If	it	made	your	laundry	routine	easier,	why	not	share	it	with	friends	or	family	who	might	face	the	same	issue?	And	if	you	have	any	questions,	thoughts,	or	even	additional	tips
from	your	experiences,	feel	free	to	comment	below.	Your	insights	could	be	the	exact	solution	someone	else	needs!	Lets	keep	the	conversation	going	and	help	each	other	out	in	the	world	of	home	appliance	troubleshooting.	When	something	goes	wrong	with	your	washing	machine,	you	may	think	all	that's	needed	is	a	good	reset.	Many	times,	minor
issues	or	glitches	might	be	cleared	with	a	reset,	but	if	the	issue	comes	back,	additional	troubleshooting	will	be	required.	However,	depending	on	what	error	you	get,	it's	not	always	a	good	idea	to	reset	at	the	first	sign	of	trouble.	Keep	reading	to	learn	how	to	reset,	when	you	should	or	shouldn't	reset,	and	what	to	do	if	a	reset	doesn't	help.	There	really
isn't	a	way	to	reset	the	washing	machine.	What	you	can	do	instead	is	power	cycle	it:Unplug	it	(or	turn	off	power	at	the	circuit	breaker),	wait	some	time	for	the	electrical	charge	to	clear	out	of	the	washer	(usually	1	to	5	minutes	at	most),	and	then	power	it	up	again.	This	is	the	closest	you	can	get	to	a	"reset"	of	the	washer.A	power	cycle	can,	in	rare
instances,	resolve	your	issue	all	by	itself.	Most	of	the	time	it	won't,	though,	and	you'll	need	to	troubleshoot	the	issue	you're	having	in	order	to	resolve	it.	See	the	following	sections	for	more	information.	An	error	code	means	there	is	an	issue	with	your	washer.	Resetting	your	washing	machine	will	clear	out	all	the	error	codes	in	its	memory,	but	this	wont
automatically	fix	whatever	error	is	occurring.For	example,	a	4E	or	4C	error	indicates	that	water	isn't	filling	into	the	washer.	This	error	may	occur	if	a	washer	is	not	connected	to	a	hot	water	line	but	tries	to	use	hot	water.	Performing	a	reset	may	temporarily	get	the	washer	working	again,	but	the	code	will	eventually	come	back	because	the	problem
actually	hasnt	been	fixed.You	should	perform	all	the	troubleshooting	first	before	you	reset	your	washer	unless	a	reset	is	part	of	the	troubleshooting	process.	You	can	see	our	error	code	guide	for	more	information	on	troubleshooting	codes.If	you	do	try	a	reset	but	the	code	comes	back,	dont	try	to	clear	it	again.	Resetting	will	wipe	the	units	error	code
history,	which	makes	it	harder	for	a	technician	to	diagnose	and	correct	the	issue.	Instead,	you	can	request	service	to	help	resolve	the	error	code.	We're	here	to	help,	and	we	offer	various	troubleshooting	guides	for	specific	washing	machine	issues;	you	can	find	a	couple	links	for	them	in	the	previous	section.	Our	error	code	article	covers	all	error	codes
that	have	troubleshooting	steps,	including	blinking	lights	for	models	without	a	digital	display.	If	your	washer	is	not	displaying	a	code	or	flashing	lights,	simply	visit	our	support	site	and	perform	a	search	with	details	about	the	issue	you're	having.	If	you	want	to	erase	all	Wi-Fi	and	network	information	from	the	washing	machine,	follow	these	steps.	This
is	only	applicable	to	washers	with	Wi-Fi	capability.	Hold	Smart	Control	until	AP	displays	(about	3	seconds).	HoldTempuntilOKdisplays	(about	7	seconds).	The	display	will	then	go	back	toAP.	Turn	off	the	washer.	The	next	time	you	try	to	connect	something	to	the	washer,	the	Wi-Fi	and	network	information	will	be	refreshed.	Thank	you	for	your	feedback!
Thank	you	for	your	feedback!	Your	comment	has	been	submitted.	2025	Samsung	Electronics	America,	Inc.	Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products	and	services,	and	their	respective	trademarks,	names	and	logos,	are	the	property	of	their	respective	owners.	The	above
content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete	information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct	or	indirect	damages,	arising	from	or	related	to	use	or	reliance	of	the	content	herein.	
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