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Search	&	Articles	All	Categories	for	Vendors	About	UsGet	Advice	â​​	is	freeSearch	&	Articles	All	Categories	for	Vendors	About	Us	The	rollout	of	SAP	S/4Hana	cloud	has	been	challenging	for	SAP	after	recent	acquisitions,	but	it	has	set	a	deadline,	by	2025,	for	its	ERP	(Enterprise	Planning	Resources)	customers.	consider	switching	to	cloud	offerings.
Although	the	German	company	giant	continues	to	push	for	innovation	and	new	technologies,	its	strategy	on	future	common	data	models	and	integration	is	still	unclear	to	many	of	its	customers.	According	to	research	company	Gartner,	SAP	had	a	market	share	of	22%	of	the	global	ERP,	cloud	and	on-premise	market,	while	Oracle	had	a	market	share	of
11%	in	2018.	Both	SAP	and	Oracle,	the	largest	providers	of	ERP,	are	warming	up	to	be	the	world’s	number	one	applications	provider.	SAP	has	great	followers	on	ERP	on-premises	and	very	strong	when	it	comes	to	production	and	in	the	case	of	Oracle,	they	are	strong	in	the	public	sector.	During	a	recent	SAP	Capital	Markets	Day	event,	newly-named
SAP	co-CEO	Christian	Klein	said	SAP	is	the	number	one	in	ERP,	while	Oracle’s	CTO	and	president	Larry	Ellison	told	the	Oracle	OpenWorld	Conference	in	September	that	its	ERP	Fusion	is	the	number	one	in	the	cloud	offering	and	holds	more	than	95%	of	the	market	share.	SAP	started	offering	on-premise	ERP	long	before	Oracle,	but	Ellison	said	its
Fusion	ERP	will	be	the	lever	that	will	eventually	displace	SAP	from	the	first	point.	According	to	a	survey	of	270	CIOs	in	Germany,	Austria	and	Switzerland,	conducted	by	the	German-speaking	SAP	DSAG	User	Group	in	September,	only	about	a	quarter	of	respondents	said	they	were	well	informed	about	the	role	SAP’s	product	table	plays	in	their
companies'	digitization	strategies,	45%	partially	agreed	and	30%	said	they	were	not	well	informed.	DSAG	had	on	their	blog	that	a	main	complaint	is	a	failure	to	get	its	new	offers	in	the	same	coding	language,	creating	additional	work	for	their	customers	to	get	all	the	work	together	together	the	group	wants	better	integration,	uniform	master	data,
advanced	functionality,	stable	and	scalability	of	solutions	and	licensing	models.	Ellison	said	in	September	that	Oracle	started	rewriting	all	of	its	on-premises	applications	for	the	cloud	a	dozen	years	ago,	but	SAP,	which	has	acquired	several	cloud	application	companies	over	the	years,	somehow	forgot	to	rewrite	their	applications	for	the	cloud.	Zakaria
Haltout,	CEO	of	SAP	UAE,	said	the	public	offering	of	cloud	is	something	new,	about	three	years	ago.	ERP	on	a	public	cloud	can	be	challenging	(minimum	credit:	Gartner)	ERP	on	a	public	cloud	can	be	challenging,	said	Haltout,	adding	that	customers	don’t	take	it	seriously	from	the	start	and	because	of	the	lack	of	involvement	from	senior	management,
as	they	rely	only	on	IT	staff.	we	meet	a	client,	let’s	say	this	is	a	business	project	and	not	an	IT	project.	The	customer	should	have	a	clear	understanding	of	what	they	are	looking	for	and	without	taking	advantage	of	SAP	best	practices,	then	it	is	challenging.	The	public	cloud	limits	customization,	he	said.	â​​We’re	still	adding	pieces	of	vertical	solutions.
Customers	expect	the	same	deal	they	get	from	on-prem	in	the	cloud,	just	like	plug-and-play.	People	are	comparing	it	to	the	S/4	Hana	on-premise	because	it	covers	twenty-five	vertical	solutions”,	said	Haltout.	According	to	Gartner’s	Magic	Quadrant,	Oracle	ERP	has	been	in	the	leading	category	for	the	last	three	years,	while	SAP	is	in	the	seers	category.
Aarti	Mohan,	director	of	cloud	strategy	ERP	and	EPM	for	Oracle	Eastern	Central	Europe,	Middle	East,	Africa,	said	Oracle	has	taken	the	best	of	several	ERPs	since	2011	that	own	and	merged	them	for	Fusion	ERP.â​​This	was	built	specifically	to	run	on	the	cloud.	We	didn’t	repackaged	our	existing	software	on-prem	and	said	that	It's	cloud	ERP.	We	built	it
from	scratch.	We	know	that	yesterday's	ERP	was	built	for	on-press	and	web-based	technology	only	and	not	for	the	new	era	of	big	data,	AI,	digital	chatbots	or	blockchain	or	IoT.	Asked	if	SAP	is	facing	a	great	technical	challenge	to	run	all	recent	acquisitions	by	integrating	them,	Haltout	responded	that	over	90%	of	its	acquisitions	are	now	running	on
Hana	and	everything	will	be	on	the	Hana	platform	in	2020.	"Our	goal	is	to	exterminate	the	silos	of	products	and	silos	"The	core	of	S/4	Hana	is	the	same,	but	both	private	and	public	products	are	different.	If	customers	require	a	lot	of	personalization	on	the	public	cloud,	we	recommend	them	to	do	so	on-premise.	If	customers	prefer	discrete	production,
production,	professional	services,	retail	and	so	on,	then	we	recommend	the	public	cloud,"	said	Haltout.	Moreover,	he	said	that	the	target	of	the	public	cloud	is	to	have	“zero	customization.”	he	made	several	acquisitions	and	although	it	is	a	single	brand,	it	is	typically	many	products	below.	"There	will	be	some	integration	challenges	after	a	couple	of
years"	of	acquisitions.	SAP,	Oracle	and	other	vendors	have	programs	to	harmonize	data	structure	and	also	security	model,	but	it	will	take	a	couple	of	years.	“If	you	look	for	some	of	the	great	names	on	Google,	you	will	get	some	horror	stories	and	it	is	not	lack	of	integration,	but	lack	of	quality	of	integration.	Many	acquisitions	made	by	SAP	are
historically	designed	to	work	outside	SAP	and	as	well	as	with	SAP	and	other	vendors.	The	problem	is	the	quality	of	integration”,	said	Pang.The	great	acquisitions	that	SAP	recently	made	are	Qualtrics	for	$8b,	Concur	for	$8.3b,	SuccessFactors	for	$3.4b	and	Callidus	Software	for	$2.4b.Pang	said	that	SAP	acquired	Concur	[expenditure	management]
and	that	it	needswith	ERP	and	Subsequent	Factors	while	your	acquisition	of	Qualtrics	has	to	work	with	everything.	With	Oracle,	it	is	in	a	slightly	different	position.	In	recent	years,	there	have	been	fewer	acquisitions,	but	if	it	goes	back	to	previous	years,	they	have	made	a	good	number	of	acquisitions	from	2005	to	2018,	he	said.	In	recent	years,	he	said.
He	added	that	Oracle	now	has	a	standard	framework	on	how	to	build	applications	with	Fusion	and	how	everything	comes	together.SAP	has	been	slow	in	cloodComparing	SAP	and	Oracle	in	ERP	space,	said	that	both	have	the	best	race	in	HR	when	implementing	core	ERP,	Oracle	is	slightly	ahead	having	more	ERP	in	the	cloud	than	SAP.226;	SAP	took
the	time	to	release	the	S/4	Hana	ERP	apps	into	the	public	cloud,	but	having	said	that,	have	a	lot	of	ERP	applications	on	the	premises,	he	said.SAP	has	had	many	failed	ERP	cloud	implementations	but	Pang	said	that,	in	general,	at	least	a	year	to	implement	ERP	or	can	last	five	years,	depends	on	how	your	activity	is	integrated.	Furthermore,	He	has	said
that	many	failed	EPR	implementations	are	more	related	to	expectations	at	the	beginning	and	there	is	a	lot	of	excitement	about	what	technology	can	do	and	what	a	platform	can	do	and	sometimes	it	is	bad	communication	and	bad	planning.	they	can't	because	©	they	need	to	bring	some	old	data	to	get	the	reporting	correctly	and	the	problem	here	is	that
the	system	generally	has	differences	in	the	structure	of	the	data.	If	you	are	bringing	data	from	an	old	system	to	a	new	system,	you	will	have	data	quality	problems,	he	said.	Some	of	the	organizations	bring	data	from	a	year	or	two	years	and	some	organizations	bring	all	data	to	the	new	system.ERP	is	no	longer	an	IT	project	for	an	ERP	cloud	project	to	be
successful,	Mohan	said	there	are	many	factors	involved.	The	on-prem	said	it	would	take	years	to	implement	an	ERP,	because	organizations	are	very	dynamic	and	some	sponsors	started	the	project	and	when	management	changes	after	a	couple	of	years	the	project	is	left	alone	or	more	changes	occur	in	the	software.	The	on-prem	shift	to	the	cloud	costs
40%	less	and	faster,	he	added.	company	managers	cannot	communicate	with	each	other,	so	the	project	takes	time	to	update.	"Every	ERP	needs	a	C-level	coordination	to	succeed.	It's	no	longer	a	computer	project.	In	the	on-prem,	IT	was	strongly	involved,	despite	the	involvement	of	business	stakeholders.	â¡SAP	was	the	first	to	emerge	with	the	ERP
suite	in	on-prem,	but	in	the	cloud	world,	Oracle	is	far	ahead	of	SAP	and	we	have	more	than	6,500	big	companies.	Over	60%	are	new	customers.	Our	greatest	strength	in	the	cloud	is	that	we	have	a	connected	platform	instead	of	a	separate	platform	for	supply,	human	resources,	etc.,	“he	said.	From	an	on-prem	viewpoint,	Mohan	said	that	businesses	own
core,	database	and	server	and	can	change	anything	in	the	data	model	and	when	they	update	since	they	own	the	data	model	and	customization,	it	becomes	inexpensive	and	takes	more	time.	cloud,	we	have	standard	functionality	in	SaaS,	data	model	protected	for	finance,	HR,	supply	and	supply	chain.	Since	each	customer	is	unique	and	has	their	tweaks
industry	they	wanted	to	do	on	their	ERP	and	that	it	is	not	available	on	standard	software,	we	provide	them	a	separate	environment	on	PaaS	for	customization,	database	and	Java	developer	at	the	top,	which	is	connected	to	the	SaaS,	"said.	Within	cloud	applications,	Pang	said	that	there	is	a	black	box	in	the	middle	and	companies	cannot	enter	the	black
box	to	make	the	most	important	changes.	«In	the	premises,	the	source	code	is	withand	can	personalize	it	however	he	wants,	as	he	wants.	Him.	app.	In	the	cloud,	there’s	a	standard	framework	and	it	can’t	be	changed	for	every	customer,	he	said.Mohan	said	customers	can	do	full	customization	(add	fields,	delete	fields,	create	reports,	create	workflows,
configure	screens)	instead	of	customization	within	SaaS	on	the	cloud.	He	said	customers	use	it	to	change	the	code	and	do	customization	and	that’s	why	it’s	expensive	to	upgrade.In	the	cloud,	we	don’t	allow	customers	to	touch	our	SaaS	data	model,	but	we	give	them	a	separate	play	area	or	sandbox	to	PaaS	so	they	can	create	any	table	or	extensions
they	want.	We	have	kept	the	data	model	separate	so	that	the	update	will	be	simple	and	simple.	In	on-prem	ERP,	customers	would	use	standard	50%	capacity	and	50%	customization	while	in	the	cloud,	it’s	80-90%	standard	capacity	and	10-20%	customization	on	PaaS,226;	128;	he	said.Also,	if	a	client	wants	to	switch	from	on-prem	(older	versions)	to	the
latest	SaaS,	he	said	that	Oracle	has	a	program	called	â​Â​Â​Â​	where	it	created	a	set	of	tools	that	extract	all	your	configurations,	data,	setups	and	upgrades	directly	to	the	cloud	version.
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