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Samsung refrigerator: Remove or install door and connect wiring harness This guide offers step-by-step instructions for removing and installing doors on Samsung refrigerators, including Side-by-Side, 4-Door Flex, 3-Door French, and top-freezer models. It covers essential steps for maintenance, door replacement, or installations, ensuring a smooth
process. Detailed guidance includes disconnecting the wiring harness and Reset Ice Maker: Top Freezer The Auto ice maker is located inside the top portion of your freezer and can be reset if it isn’t producing any ice. Due to the way the ice maker is positioned, you will need to remove the ice bucket from underneath it before running the test. Frost
forms in the freezer or refrigerator Moisture forms in the fridge when warm air enters through a door being left open, warm or hot items stored inside, or compartments not sealing properly. When moisture freezes, it becomes frost. So let's take a look at where the frost is and what we can do to prevent it from happening in the future. Samsung ice
maker makes too much ice Samsung's ice makers are designed to stop when they're full. There are two methods for this: either an optical sensor or a mechanical arm, which detects when ice has piled high enough. If your ice maker won't stop making ice, it means ice is not piling high enough to reach the sensor or arm, typically because the ice
bucket is not in the proper pos Level your Samsung refrigerator To save energy and prevent potential cooling issues, noises, or leaks, your Samsung refrigerator must be level. You can follow the leveling instructions in our guide. Thank you for your feedback! Your comment has been submitted. Samsung refrigerator: Remove or install door and
connect wiring harness This guide offers step-by-step instructions for removing and installing doors on Samsung refrigerators, including Side-by-Side, 4-Door Flex, 3-Door French, and top-freezer models. It covers essential steps for maintenance, door replacement, or installations, ensuring a smooth process. Detailed guidance includes disconnecting
the wiring harness and Test or reset your Samsung ice maker Resetting your ice maker isn't something you'll typically need to do very often. In fact, the only time you should ever reset your ice maker is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But
if you want to check if your ice maker is working, it Refrigerator or freezer doors will not close If the refrigerator or freezer doors will not close, it will impact cooling performance and eventually create frost. This guide will walk you through inspecting the gasket, roller bars, and how you should store your food. Autofill water pitcher doesn't fill
There's nothing more refreshing than a glass of nice cool water, and having a pitcher full of it and ready to go is quite handy. But if your pitcher's not filling, the solution could be as simple as turning the setting on. Reset Ice Maker: Fridge compartment or Side-by-Side freezer Resetting your ice maker isn't something you'll typically need to do very
often. In fact, the only time you should ever reset the ice maker in your fridge compartment is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if you Thank you for your feedback! Your comment has been submitted. There are a few
factors that can cause an ice maker to not work. If the ice maker appears to not be making any or enough ice, low water pressure or a faulty water filter may be to blame. When the ice maker makes small, cloudy, or clumped ice, it could be something as simple as a dirty water filter, low water pressure, or high mineral deposits in your water. In the
event of a frozen ice bucket, some troubleshooting may be needed, and service may be required. Ice maker is not making any ice Ice maker is making some ice, but not enough Ice maker makes small, cloudy, dirty, or clumped ice Ice bucket is stuck or has a block of ice The ice bucket must be inserted in the correct direction. If not, the ice maker will
be blocked by the scoop cover and it will stop producing ice. Check if the scoop cover is located on the rear side (it will be marked by the word "REAR"). The back of the ice bucket is lower than the front of the ice bucket. The troubleshooting for an ice dispenser is different from the troubleshooting for an ice maker. If your model has an ice
dispenser, and there is ice in your ice bucket, then see our not dispensing guide instead. The freezer needs to be at 0°F or less in order to produce ice (even for models where the ice maker is in the fridge compartment). If you have not set the freezer that cold already, it will temporarily get that cold when it needs to make ice and will not make ice
until it gets that cold. So if it never makes ice, it may be that the freezer is unable to get that cold, which could be a cooling issue. Before touching the panel, check the displayed temperature for the freezer. If it is above what you have set it to, and the fridge hasn't been installed within the last 28 hours, then first see our guide for the fridge is not
cooling enough. If you have set the freezer above 0°F, set it to 0°F or lower, and enable Power Freeze. Wait 3 hours and check the temperature again to see if there is a cooling issue. If it still hasn't gotten cold enough, troubleshoot the cooling issue first. If the ice maker is not properly sealed off, it may result in temperatures too warm to make ice. If
the ice maker is in the fridge compartment, then the ice bucket needs to be fully seated and locked in its proper position. If the ice maker is in the freezer, then the freezer door needs to be closing correctly. If the freezer door does not close correctly, see our guide for that issue first. In either case, if there is frost in the freezer or on the ice bucket,
troubleshoot that issue first as well. Most models have an Ice Off icon, which will light up when the ice maker is off. For ice production, change it so it's not lit. If you are not sure how to do this, see your user manual. Alternatively: Top Freezer models have an Ice On icon. If you want to make ice, you should leave this icon lit. Family Hub models
control this function in the Fridge Manager app. Models with SmartThings capability can control this setting in SmartThings. Models with dual ice makers will have an Ice Off icon for each ice maker, but only one button to control them both. Continue to tap the icon repeatedly until neither icon is lit. Ice Maker On or OFF button Ice maker button
internal panel There is a Test button on Samsung ice makers. (Most models will require you to remove the ice bucket to view the ice maker.) Once you find this button: Press and hold the Test button until you hear a chime (which may take up to 10 seconds). If the ice maker does not chime, power cycle the fridge for 2 minutes by unplugging it or
turning it off at the circuit breaker, and then try again. Note: If an error code appears after power cycling, check our fridge error code guide, as the fridge may require service without any further troubleshooting. If the test button does not make the ice maker chime after power cycling, look and listen for movement and sound from the ice maker. If it
appears to be doing something, continue troubleshooting. Otherwise, if you're certain you are pushing the test button correctly but the ice maker does not react in any way, visit our Support Center to request service. The test takes about 6 minutes on an ice maker in the fridge compartment, or about 30 seconds for an ice maker in the freezer
compartment. Watch the ice maker move, and at the end the water valve should hum and pour water into the ice maker. If the ice maker dispensed water at the end of the test, skip to step 7. The RS27T and RS22T models have two water lines to connect. If they are cross-connected, the water and ice dispensing functions will not work correctly. If you
have one of these models and the dispenser has not worked since installation, check these lines. You can skip this step if you saw or heard the ice maker dispense water at the end of the test in the previous step. If your water pressure is too low, your ice maker will not be able to make ice. Choose from the following sections for the method to check
your water pressure. If the ice maker dispensed water during the test, move on to other troubleshooting (step 7). However, if your ice maker did not dispense water during the test, and has never worked properly since the last time the water line was adjusted (this includes if you had to fully open your water supply valve as part of troubleshooting),
then confirm your water pressure is 20 psi before continuing. We recommend contacting a plumber for assistance. Service is not required and no further troubleshooting is needed until the water supply is confirmed to be at least 20 psi. Your water line should have enough pressure to fill 6 ounces (or 3/4 cup) in less than 10 seconds. Dispense water
into a measuring cup to confirm the amount. If no water dispenses at all, verify that the water line is connected. See more troubleshooting in our guide. If the cup was filled in less than 10 seconds, then you have sufficient water pressure and the test was successful. If the test failed, remove the water filter and try again. Second test (if needed): If the
second test passes it is either low water pressure or an old filter that requires replacement. Replace the filter and then start the test again. (Use only Samsung brand filters.) If you're already using a new filter and the test is successful only when the filter is removed, then the water pressure is too low. If both the first and second tests fail, your water
pressure is too low. If your water pressure is too low, make sure the home's water supply valve is fully open. If it wasn't already fully open, then this may have resolved your water pressure issue, so do the test all over again and see. First, make sure the home's water supply valve is fully open. If it wasn't already fully open, then this may have resolved
your water pressure issue. In addition, has your water filter expired? Water filters that have exceeded their lifespan may reduce water pressure low enough that it impacts ice production. You’ll need to judge for yourself if it’s time for a filter replacement. Water filters are rated for 300 gallons of usage, which represents about 6 months of use in an
average household. If it’s been a while since replacing the filer, try removing it and checking if the ice production issue is resolved. If your water supply valve was already fully open and removing the filter fixes the production issue, then you need to replace the filter. Use only Samsung brand filters. Make sure the home's water supply valve is fully
open. If it wasn't already fully open, then this may have resolved your water pressure issue. If you're using a Reverse Osmosis system to filter water, this may cause the water pressure to be too low. In this case, contact a plumber for assistance in increasing water pressure. You should begin to see normal ice production within 3 hours. However, it
may take a full 24 hours for ice production to return to normal amounts (approximately 2 trays of ice every 3 hours). To speed up ice production if you want more than one tray of ice, use the Power Freeze function. Dispense ice occasionally during this period. If ice piles up at one end of the bucket, the ice maker will think it is full and stop. For more
information about why dispensing ice helps with ice production, return to the choice at the beginning of the article and select Ice maker is making some ice, but not enough. If there is still no ice after 3 hours, visit our Support Center to request service. Check our error code guide for refrigerators as an error code may mean that your fridge needs
service and no other troubleshooting needs to be performed. How much ice is it making? Ice makers in the fridge compartment make 1 tray of ice every 45-65 minutes. Ice makers in the freezer compartment make 1 tray every 85 minutes. On a full size refrigerator, a tray is 8 cubes of ice, and on a counter depth refrigerator, a tray is 6 cubes of ice.
Even if you're getting the correct amount of ice, we recommend reviewing the following steps to maximize your ice production. These steps may also help if your ice cubes are too small. The ice maker can only hold 2 pounds of ice. Once the ice bucket is full, the ice maker will stop. If ice is not dispensed, it will pile up underneath the ice maker and
prevent ice production. Shifting the ice forward will fix this problem. If a lot of ice is needed, empty the ice into bags and keep them in the freezer, so the bucket can make more batches of ice. If your water pressure is too low, your ice maker will not be able to make ice, or the cubes may not come out full size. Choose from the following sections for
the method to check your water pressure. If the ice maker has produced ice correctly before, and there is no reason the water pressure would have recently changed (like the fridge being recently moved, adjusted, or reconnected), move on to other troubleshooting (step 3). However, if your ice maker has never made ice properly since the last time
the water line was adjusted (this includes if you had to fully open your water supply valve as part of troubleshooting), then confirm your water pressure is 20 psi before continuing. We recommend contacting a plumber for assistance. Service is not required and no further troubleshooting is needed until the water supply is confirmed to be at least 20
psi. Your water line should have enough pressure to fill 6 ounces (or 3/4 cup) in less than 10 seconds. Dispense water into a measuring cup to confirm the amount. If no water dispenses at all, verify that the water line is connected. See more troubleshooting in our guide. If the cup was filled in less than 10 seconds, then you have sufficient water
pressure and the test was successful. If the test failed, remove the water filter and try again. Second test (if needed): If the second test passes it is either low water pressure or an old filter that requires replacement. Replace the filter and then start the test again. (Use only Samsung brand filters.) If you're already using a new filter and the test is
successful only when the filter is removed, then the water pressure is too low. If both the first and second tests fail, your water pressure is too low. If your water pressure is too low, make sure the home's water supply valve is fully open. If it wasn't already fully open, then this may have resolved your water pressure issue, so do the test all over again
and see. First, make sure the home's water supply valve is fully open. If it wasn't already fully open, then this may have resolved your water pressure issue. In addition, has your water filter expired? Water filters that have exceeded their lifespan may reduce water pressure low enough that it impacts ice production. You’ll need to judge for yourself if
it’s time for a filter replacement. Water filters are rated for 300 gallons of usage, which represents about 6 months of use in an average household. If it’s been a while since replacing the filer, try removing it and checking if the ice production issue is resolved. If your water supply valve was already fully open and removing the filter fixes the
production issue, then you need to replace the filter. Use only Samsung brand filters. Make sure the home's water supply valve is fully open. If it wasn't already fully open, then this may have resolved your water pressure issue. If you're using a Reverse Osmosis system to filter water, this may cause the water pressure to be too low. In this case,
contact a plumber for assistance in increasing water pressure. Make sure the fridge is level. If it is not, water may not flow properly through the ice maker. Your ice maker works best when the fridge's doors stay closed. Opening the door pauses ice production and allows warm air to enter the fridge, causing it to take longer to freeze ice. If you
increase the cooling performance of your fridge, it should reduce the time it takes to freeze ice cubes. If your ice maker is creating ice and does not display an error code, then the refrigerator does not need service. You can use the above steps to help maximize your ice production. The minerals in your water are not harmful and are more common in
areas with hard water. Small or shattered ice cubes in the ice bucket are caused by low water pressure. This occurs when the ice maker doesn't get enough water before it freezes and dumps ice into the bucket. The minimum required water pressure for the fridge is 20 psi. If your model has a dispenser, you can easily check the pressure by
dispensing water for 10 seconds, and confirming you get at least 3/4 a cup. To increase your water pressure: Make sure your water supply valve is open all the way and that the water supply line is not pinched or kinked. If your model has a filter, remove it and check if the water pressure improves. (You can either use the dispenser or check the size of
the next batch of ice.) If removing the filter fixes the water pressure issue, then your filter needs to be replaced. If the ice cubes are still small, even with a new filter, then contact a plumber for assistance in increasing your water pressure. It's not normal to see dark particles or flecks in your ice cubes. Dirty ice can be caused by an expired or
damaged water filter, dirt in the water supply (which can occur if there was recent work done on the water lines in the home or neighborhood), or a damaged ice bucket. If the water supply has dirt in it, you can flush a few gallons through to clean it out. Contact your plumber if this doesn't work. Then, inspect the ice maker and its parts for any
visible damage. Next, replace the water filter. If there is any visible damage, or the ice is still dirty after replacing the water filter, visit our support center to request service. When ice isn't being dispensed regularly, it can clump together in the ice bucket. Clumped ice may have trouble dispensing because it can get stuck in the chute. Also, clumped
ice can cause the ice maker to think that the bucket is full, which causes the production to stop. Set aside time every other week to dump the ice out, so the ice maker can produce fresh ice. If your ice cubes are coming out slushy or frosty, the most likely cause is frost in your ice bucket. If you fix this issue, the ice cubes should return to normal. Do
not attempt to defrost your ice maker, as this may damage the ice maker. Your ice maker has an automatic defrost function. If this is not working, then your ice maker needs service. Most ice buckets can be removed by pulling them straight out. Some models may need to be lifted up slightly before removing. If you aren't sure how to remove it, check
your user manual to make sure you are removing it correctly. If the ice bucket can't be easily removed, it's more than likely frozen. If this happens, do not use force to remove it, or use anything such as a hair dryer to defrost it. Visit our Support Center to request service. Some ice makers are found in the freezer compartment instead of the
refrigerator compartment. If a block of ice forms in the freezer compartment's ice bucket, clear the ice away and look for a white wire hanging down from the ice maker. If you see this wire, visit our Support Center to request service. If you don't see the wire, then it's possible the ice is from a spill in the ice bucket. Continue to use the refrigerator,
and if another block of ice occurs, service is required. If your ice maker is frozen over with a sheet of ice, visit our Support Center to request service. For Family Hub refrigerators and other smart fridges that can connect to SmartThings, we have released a firmware update that can help prevent and possibly resolve this issue. Simply connect the
fridge to SmartThings and the firmware will update itself. We recommend keeping your fridge connected to the app so it can receive the latest updates. Samsung refrigerator: Remove or install door and connect wiring harness This guide offers step-by-step instructions for removing and installing doors on Samsung refrigerators, including Side-by-
Side, 4-Door Flex, 3-Door French, and top-freezer models. It covers essential steps for maintenance, door replacement, or installations, ensuring a smooth process. Detailed guidance includes disconnecting the wiring harness and Test or reset your Samsung ice maker Resetting your ice maker isn't something you'll typically need to do very often. In
fact, the only time you should ever reset your ice maker is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if your ice maker is working, it Reset Ice Maker: Top Freezer The Auto ice maker is located inside the top portion of your
freezer and can be reset if it isn’t producing any ice. Due to the way the ice maker is positioned, you will need to remove the ice bucket from underneath it before running the test. Thank you for your feedback! Your comment has been submitted. Test or reset your Samsung ice maker Resetting your ice maker isn't something you'll typically need to do
very often. In fact, the only time you should ever reset your ice maker is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if your ice maker is working, it Reset Ice Maker: Bottom freezer Resetting your ice maker isn't something
you'll typically need to do very often. In fact, the only time you should ever reset the ice maker in your bottom freezer is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if your ic Reset Ice Maker: Back of freezer door Resetting
your ice maker isn't something you'll typically need to do very often. In fact, the only time you should ever reset the ice maker on the back of your freezer's door is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to chec Reset Ice Maker:
Top Freezer The Auto ice maker is located inside the top portion of your freezer and can be reset if it isn’t producing any ice. Due to the way the ice maker is positioned, you will need to remove the ice bucket from underneath it before running the test. Winterize or prepare your fridge for long-term storage Winterize or prepare your fridge for long-
term storage We all know that refrigerators are meant to store food, but sometimes you may need to store the fridge itself! Like when you’re moving to a new place or when your vacation home will be unoccupied for a while. If you ever need to store your fridge or if it will be unused for a long period of tim Thank you for your feedback! Your comment
has been submitted. BWhile supplies last for any then Eligible Model, and until this Promotion is terminated, whichever is earlier (the “Purchase Period”), Participants who complete all steps, including identifying your old TV to be traded in (“Qualifying Trade-In TV”) and purchasing a then Eligible Model (“Qualifying Purchase”), will automatically at
checkout receive a trade-in credit (the “Promotional Trade-In Credit”) for use toward the purchase price for that Qualifying Purchase, only on Samsung.com or through the Shop Samsung App. The value of the Promotional Trade-In Credit will be set forth when you add the Eligible Model and this Promotion to your cart. Your Qualifying Trade-In TV
must be ready for haul away at the time of delivery of your new Qualifying Purchase. ** Participants must pay all applicable taxes and delivery fees on the Qualifying Purchase. Such taxes and fees are all due at the time of sale. Full Terms apply. 1For a limited time only, on Samsung.com/Shop Samsung App, or purchase a new qualifying Galaxy
device ("Qualifying Purchase"), send in your qualifying trade-in device to Samsung through the Samsung Trade-In Program, and if Samsung determines your trade-in device meets all eligibility requirements, you will receive a trade-in credit specific to your qualifying trade-in device to apply toward your Qualifying Purchase. Device models that
currently qualify for trade-in and trade-in credit amounts associated with those models are available on Samsung.com and the Shop Samsung App; eligible models and amounts may change at Samsung's sole discretion. To be eligible for trade-in, your qualifying device must meet all Trade-In Program eligibility requirements, which include, but are not
limited to, that the device powers on, holds a charge, and does not power off unexpectedly; has a functioning display; has no breaks or cracks in the screen (unless a cracked screen offer applies); has no breaks or cracks in the case; has no liquid damage (whether visible or not); has no other defects that go beyond normal wear and tear; is not on a
black list; has a verified FCC ID; has been reset to factory settings; has all personal information removed; has all software locks disabled; and is owned by you (leased devices are not eligible). Anticipated trade-in value will be applied as a credit at time of purchase, but, if you do not send in your trade-in device within 15 days of receipt of your
Qualifying Purchase, you will be charged back for the trade-in credit applied to your purchase, or if you send in your trade-in device within 15 days of receipt of your Qualifying Purchase but Samsung determines your device does not meet all eligibility requirements, you will be charged back for the trade-in credit applied to your purchase minus $25.
Participation in this program does not excuse you from contracts with your carrier or retailer (or any related payments or fees) for the device that was traded in. Limit 1 trade-in per Qualifying Purchase. Samsung reserves the right to modify or discontinue this offer at any time. The Trade-In Program cannot be combined with any other Samsung,
carrier or retailer promotions, discounts, or offers unless specifically provided for in the terms and conditions of such offers. Additional terms, including terms that govern the resolution of disputes, apply. 4Samsung.com sign in required for purchases and may require additional verification of your program eligibility. *Offer valid, while supplies last,
through December 31, 2025. Open to legal residents of the 50 US & DC who are 18 or older, registered Samsung Odyssey 3D Monitor, model LS27FG900XNXZA product owners and the direct and intended recipients of an offer invitation. Limited to the first 300 eligible submissions received. Limit 1 Reward per person. Void where prohibited. For
Offer Terms and Conditions, click here. Offer provided by: Samsung Electronics America, Inc. cPayment options are offered by Affirm, are subject to an eligibility check, and may not be available in all states. Options depend on your purchase amount, and a down payment may be required. California residents: Affirm Loan Services, LLC is licensed by
the Department of Business Oversight. Loans are made or arranged pursuant to California Financing Law license 60DB0O-111681. Q7/9/25 - 7/24/25, while supplies last, pre-order and purchase a Galaxy Flip7, Galaxy Z Flip7 FE or Galaxy Z Fold7 device ("Qualifying Purchase") at samsung.com or the Shop Samsung app and receive a discount towards
the storage level ("Gift"). The discount will be automatically applied at checkout as follows: (a) $120 off Galaxy Z Fold7 512GB, Galaxy Flip7 512GB and/or Galaxy Flip7 FE 256GB, and/or (b) $150 off Galaxy Z Fold7 1TB. The Gift is non transferrable and limited to 1 per Qualifying Purchase. If you return or cancel your purchase, the discount will be
lost. Void where prohibited or restricted by law. D7/9/25 - 7/24/25, While supplies last, pre-order and purchase a Galaxy Galaxy Z Fold7, Galaxy Galaxy Flip7 Galaxy Galaxy Flip7 FE (“Qualifying Purchase”) on samsung.com or in the Shop Samsung App and select “No Trade-In” to receive Samsung Credit ("Gift") as follows: (a) preorder Galaxy Galaxy
Z Fold7 and receive $300 credit, (b) preorder Galaxy Flip7 and receive $150 credit, and/or (c) preorder Galaxy Flip7 FE and receive $100 credit. Purchase device(s) and must be used at the time of pre-order purchase towards purchasing eligible Buds, Watches, Tablets, or Galaxy Ring on Samsung.com, or in the Shop Samsung App. on samsung.com,
or in the Shop Samsung App. The Gift cannot be applied to the Qualifying Purchase device(s) and must be used at the time of pre-order purchase towards purchasing eligible Buds, Watches, Tablets, or Galaxy Ring on Samsung.com, or in the Shop Samsung App. on samsung.com, or in the Shop Samsung App. The Gift is a one-time use e-certificate;
when first used, any value not used is lost. The Gift is non-transferable and limited to 1 per Qualifying Purchase. If you return or cancel your purchase, the discount will be forfeit. ©7/9/2025-7/24/2025, While supplies last, pre-order and purchase a Galaxy Watch Ultra device (“Qualifying Purchase) without trade-in on Samsung.com or in the Shop
Samsung App and receive a Samsung Credit (“Gift”) that must be used towards eligible Galaxy Buds or Mobile Accessories (“Eligible Products”). Gift must be used at time of Qualifying Purchase towards purchasing Eligible Products, while supplies last. Gift is a one-time use e-certificate; any value not used at the time of the Qualifying Purchase is lost.
The Gift is non-transferable and limited to 1 per Qualifying Purchase. If you return or cancel your purchase, the discount will be forfeit. U7/15/25 - 7/24/25, while supplies last, purchase a Samsung Galaxy Watch8 Classic or Galaxy Watch8 device ("Qualifying Purchase") on Samsung.com or in the Shop Samsung App and receive a Samsung Credit
("Gift") as follows: $100 discount on a Samsung Galaxy Buds3, Samsung Galaxy Buds3 Pro or select Galaxy Accessories or $50 discount on Samsung Galaxy Buds3, Samsung Galaxy Buds3Pro or select Galaxy Accessories. Gift must be used at time of purchase towards purchasing additional eligible products, while supplies last, on Samsung.com or in
the Shop Samsung App. Gift is a one-time use e-certificate; when first used, any value not used is lost and must be used at the time of purchase. The Gift is non-transferable and limited to 1 per Qualifying Purchase. If you return or cancel your purchase, the discount will be forfeit. Samsung reserves the right to modify or discontinue offers at any time
by posting a notice on the app or website. Void where prohibited or restricted by law. AValid through 8/3/25 while supplies last, at Samsung.com. Products must be purchased simultaneously; discount automatically applied at checkout. Eligible Monitors: LS55CG970NNXGO, LS49CG954SNXZA, LS49DG956SNXGO, LS32DM500ENXGO. Despite
Samsung’s reputation for designing and manufacturing reliable household appliances, their ice makers can be a little temperamental and stop working from time to time. It doesn’t happen often, but in the event that you do experience a problem, Samsung made sure you can implement a simple reset sequence. In this article, I set out step-by-step
instructions on how to implement the reset, and get your ice maker back up and running. I will also provide some useful maintenance tips and tell you where you can go for any additional support should you need it. Performing a reset shouldn’t be your first port of call, in fact, resetting the appliance should be a last resort after all other aspects of
troubleshooting have been carried out. For example, if the ice maker has been turned off for some reason, don’t reset it. Instead, turn it back on and wait 24 hours, before deciding whether it needs a reset. Note: When performing a reset on your Samsung ice maker, avoid pressing the test button repeatedly. This could cause ice to jam or water to
overflow the machine. Samsung recommends resetting their ice makers no more than once per day. There are only a handful of reasons to reset an ice maker, and these include: No Ice Freezing: The ice maker is not freezing ice at all. Ice maker Not Discharging Ice: The ice maker is not dispensing the ice it is making. Ice maker Components
Frozen: Any of the ice maker parts are covered in a layer of ice. Performing A Visual Inspection Of The Ice Maker: If you are moving the refrigerator or selling it, you may want to ensure the ice maker is working properly, in which case you would perform a test using the test/reset button located behind the ice maker. Before jumping to reset your ice
maker, make sure you have checked that the refrigerator is set correctly and that the ice maker has sufficient water supply and time to freeze ice. So first check: Is the ice maker turned on? If the ice maker is not dispensing any ice at all, it is possible that the machine wasn’t turned on in the first place. Is the water supply connected correctly? To
make ice, your Samsung ice maker needs water. Check to make sure the water supply hose is connected and securely tightened, and that water is flowing into the machine. Have you allowed enough time for the ice maker to do its job? Ice makers can take a full day to make ice and fill the ice bucket. If you have just recently plugged your refrigerator
in, wait a full 24 hours before resorting to a reset. If after eliminating all three of the checks above and your ice maker still isn’t functioning properly, a reset may be in order. You can perform a reset by following the guide below. If your Samsung refrigerator is a French door model with an ice maker in the left-hand door and a digital control panel,
you may think you can reset the ice maker using the control panel. Unfortunately, this isn’t possible. Instead, you need to reach inside the fridge to conduct the reset. Here’s how: Open the left-hand door of the refrigerator. Locate the ice bucket. It should be in the top left corner of the unit. Find the latch release on the right side of the bucket and
squeeze it to release it. Remove the ice bucket. Look for the reset/test button. It is a rectangular rubber button on the right side of the ice maker. For 2010 and later models, press the reset button until you hear a chime. For older Samsung refrigerators, press and hold the reset button for 10 seconds before releasing. In both situations, you should
hear the ice maker begin running. Reinstall the ice bucket. Wait 24 hours for complete results. If your ice maker is functioning properly, it will produce approximately two trays of ice every three hours. If your Samsung fridge has no control panel in the door, the process for resetting the ice maker is similar to the method described above. The only
difference is the location of the ice maker. In this case, follow the instructions below. Open the freezer drawer and look to the back left side of the freezer compartment to locate the ice maker. The test/reset button is located at the front of the machine on the underside just past the cover. Press and hold the button for a full ten seconds or until you
hear the ice maker motor kick in. Wait 24 hours for a full reset to take place. If the appliance is working as it should, it will make about two trays of ice every three hours. Samsung Fridge Freezer Ice Maker Test - Reset Your Ice Maker QUICKLY! If you press the reset button and do not hear a chime or the motor starting to run, you can try
unplugging the refrigerator for two minutes. After plugging the unit back in, try performing the reset again. If the reset still fails, it may be time to replace your ice maker. Now we have established that you shouldn’t need to reset your ice maker that often, especially if you conduct regular maintenance to keep it in good working order. Here are a few
tips for maintaining a Samsung ice maker allowing you to keep the resetting to a minimum. Don’t ignore the filter icon (on models with a digital control panel in the door). Change out the water filter regularly to keep your ice cubes clear and taste great. Remove the ice tray and empty it every two weeks. Use this opportunity to clean the tray and
inspect it and the gasket for any cracks. To prevent “clumpy” ice, be sure to dispense a little bit of ice regularly. If you are going on vacation, turn off your ice maker. This will save wear and tear on the machine. When you purchase a Samsung refrigerator, you gain access to the Samsung Member’s App. You can find support, advice, and
recommendations via this app, or you can visit the Samsung website for live chat support on a computer, mobile device, or tablet. By this point, I hope you are finally enjoying an ice-cold beverage supplied by a recently reset Samsung ice maker. If, after following my step-by-step instructions above, your ice maker still isn’t functioning properly, don’t
hesitate to contact Samsung Support. No doubt they will do their utmost to get your ice maker back up and running, but just be aware that you may end up having to replace your ice maker instead. Is your Samsung refrigerator’s ice maker suddenly not producing ice or acting up? Don’t worry—most ice maker glitches can be resolved with a simple
reset. Whether it’s a power hiccup, a water supply issue, or a minor system glitch, resetting your Samsung ice maker is often the fastest way to restore smooth operation and keep your ice flowing. In this guide, we’ll walk you through easy step-by-step instructions to reset your Samsung ice maker, plus helpful tips to prevent future problems. Plus,
we’ve included a handy video to make the process even simpler! How Can A Samsung Refrigerator Ice Maker Be Reset This manual will take you step-by-step through the procedure for resetting your Samsung refrigerator’s ice machine. Samsung fridge ice maker reset To Reset the ice maker, Empty the Ice Bucket first. Then Locate the Test Button
and press and hold the samsung ice maker test button. Permit the test process to finish and hand the Ice Bucket Back Here is a step-by-step tutorial for resetting the ice maker on your Samsung refrigerator: Before the Reset Even while performing a reset typically proves to be quite beneficial, it requires time and work. Therefore, you should take a
time to be sure that a reset will address the issue you are experiencing in control pan30. Before you try to reset your french door refrigerator ice maker, consider the following brief questions: Has the ice maker been activated? Make sure the ice machine is turned on first. It’s possible that the ice maker wasn’t turned on in the first place if you’re not
getting the ice you anticipate from your Samsung refrigerator. Is there water supply line available for the ice maker in ice tray motor? Your Samsung refrigerator’s ice maker also requires water to operate properly. So be sure there is water flowing into the appliance before attempting a reset. Has the ice maker had sufficient time to function? To fill
an ice bucket, an ice maker needs at least a whole day (24 hours). Give the ice maker additional time if you’'ve just recently switched it on before attempting a reset. It’s worth doing a reset when you discover that the ice maker still won’t function despite trying everything above in GE appliance. Empty the Ice Bucket The ice makers in different
Samsung refrigerators may have different designs. Often, in order to access the ice maker and do the reset, you must first remove the ice bucket. Typically, removing the ice bucket merely requires sliding it out. If there is a buildup of frost surrounding the ice bucket, you can find it a little difficult. If that’s the case, you can use a little more force to
remove the ice bucket and shatter the frost. Just be careful not to apply too much pressure because doing so will harm the pieces you are manipulating. After removing the ice bucket, you can carefully examine the water flow ice maker. Finding the Test button, which is someplace on the ice machine or ice maker assembly, is the next step in ice cube.
Additionally, the Test button’s exact location varies amongst Samsung refrigerator models. However, you’ll probably discover it behind or beneath the ice maker. You can also consult the user handbook to locate and recognize the test button. Press and hold the test button Once you have located the Test button, hold it down for a few seconds until you
hear a chime. Depending on the Samsung refrigerator type, that could take up to 10 seconds. The chime signals the start of the Test function, which resets the ice machine. You should then release the button and take your hand away from the appliance repair in ice maker. It will take a while to finish the Test procedure. Therefore, the only thing left
for you to do is to let the procedure continue uninterrupted. You can consider the ice maker reset successful once it’s finished. If you took the ice bucket out at the start of the procedure, put it back in when the Test process starts. You ensure that it can capture any water or ice that spills out of the ice tray, make sure to fully tuck it in. What to
anticipate from the Test procedure is as follows: During the Test, the ice maker’s moving parts will operate. You will hear noises coming from the ice maker, such as ice-breaking as it comes out and the sound of water filling the ice maker. It will take at least 6 minutes to finish the Test procedure. You will hear the refrigerator chime once the test is
over. You'll need to wait for 8 to 24 hours once the Test/Reset process is finished for the ice maker to start producing ice normally once more. SAMSUNG ICE MAKER Resetting your Samsung ice maker can be quite beneficial. Unfortunately, it won’t address every issue the ice maker might have. The following situations will benefit from a reset: You
may require up to 24 hours for your ice maker to fill its ice bucket if there is no ice after a day. So if there is still no ice even after a whole day, a reset might be helpful for ice production. Some ice makers can produce ice but fail to pour it into the ice bucket after it has frozen. The ice maker will have to empty its contents if it is reset. Parts of a frozen
ice maker: Your Samsung refrigerator’s ice maker contains a number of moving parts that can accumulate frost and ice. Any ice buildups will be broken and the ice maker will resume normal operation after a reset. For the ice maker inspection: A reset is also beneficial if you want to test the ice maker and make sure it works properly. Before selling
or relocating the refrigerator, for instance, you should test the ice machine. Your ice machine could be reset by unplugging the refrigerator for five minutes. Unplugging your refrigerator is not a surefire repair, though. Before unplugging your refrigerator ice buildup water, it’s recommended to try the other troubleshooting techniques on this list. It’s
time to call a professional if you've tried every troubleshooting method on this list and your ice maker is still not functioning. A specialist will be able to identify the issue and resolve it for you. They’ll be able to let you know if any parts require replacement as well. Make sure to have your model number available when you call a professional so they
can provide the appropriate parts. You might be able to get your Samsung refrigerator fixed for nothing if it is still covered by warranty. Most issues may usually be resolved with an ice maker reset. However, if your ice maker still doesn’t function after being reset, you’ll need to troubleshoot the water inlet valve problem to identify the source of the
problem. We advise seeing a specialist if you are still having problems. They will be able to assist you in identifying the issue and resolving it. Questions AnswersWhat is Movable Ice Maker Samsung?A movable ice maker is a convenient appliance for any household. Samsung offers a range of portable ice makers that produce ice quickly and
effortlessly. With easy-to-use controls and a compact design, Samsung’s movable ice maker ensures you always have fresh ice on hand for any occasion.Does Samsung Movable Ice Maker Replacement?If you're looking for a replacement ice maker for your Samsung refrigerator, you're in luck! Samsung offers movable ice makers that are easy to
replace. Simply order a compatible ice maker from Samsung’s official website or authorized retailers, and follow the user manual for hassle-free installation.Where Is Reset Button On Samsung Ice Maker?The reset button on a Samsung ice maker can usually be found on the control panel or behind the ice maker’s cover. To locate it, remove the cover
by gently lifting or sliding it off. Press and hold the reset button for a few seconds to reset the ice maker. Low water pressure or an ineffective water filter may be to blame if the ice maker doesn’t seem to be producing any or enough ice. It could be as easy as a filthy water filter, low water pressure, or heavy mineral deposits in your water if your ice
maker produces little, hazy, or clumped ice. After unplugging the device, wait ten seconds. Press the ON button and re-plug in the device. A blue light that indicates the machine has been reset should display. Your ice maker’s failure to produce any ice, or its production of crescents or cubes that are smaller than usual, is usually a sign that there is a
blockage in the supply line. Cause: Frozen water in the line is a frequent reason for a clog. Fix: Slide the refrigerator and unplug it to fix a frozen line. References: How to reset ice maker on samsung refrigerator (Guide) Test or reset your Samsung ice maker Resetting your ice maker isn't something you'll typically need to do very often. In fact, the
only time you should ever reset your ice maker is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if your ice maker is working, it Reset Ice Maker: Fridge compartment or Side-by-Side freezer Resetting your ice maker isn't
something you'll typically need to do very often. In fact, the only time you should ever reset the ice maker in your fridge compartment is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if you Reset Ice Maker: Bottom freezer
Resetting your ice maker isn't something you'll typically need to do very often. In fact, the only time you should ever reset the ice maker in your bottom freezer is when you're not getting any ice, and even then, it's the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if your ic Reset Ice
Maker: Top Freezer The Auto ice maker is located inside the top portion of your freezer and can be reset if it isn’t producing any ice. Due to the way the ice maker is positioned, you will need to remove the ice bucket from underneath it before running the test. Winterize or prepare your fridge for long-term storage Winterize or prepare your fridge for
long-term storage We all know that refrigerators are meant to store food, but sometimes you may need to store the fridge itself! Like when you’re moving to a new place or when your vacation home will be unoccupied for a while. If you ever need to store your fridge or if it will be unused for a long period of tim Thank you for your feedback! Your
comment has been submitted. Turn the BESPOKE Dual Ice Maker on or off Turn the BESPOKE Dual Ice Maker on or off Your new BESPOKE refrigerator comes with a built-in Dual Ice Maker that produces two different types of ice. One ice maker creates large cubed ice while the other produces small ice bites. Each ice maker has its own convenient
ice tray, so you can quickly grab cubed ice for your water or ice bites for your Turn the BESPOKE Dual Ice Maker on or off Turn the Dual Ice Maker on or off You can enjoy tiny ice bites and standard cubed ice with the Dual Ice Maker on your BESPOKE fridge. If you want just one type of ice from one ice maker, you can turn off the other ice maker.
Each ice maker will provide 3 pounds of ice per day, or 6 pounds total if both are turned on. Note: For first time use, turn Test or reset your Samsung ice maker Resetting your ice maker isn't something you'll typically need to do very often. In fact, the only time you should ever reset your ice maker is when you're not getting any ice, and even then, it's
the last resort, after other troubleshooting steps which are more likely to resolve your issue. But if you want to check if your ice maker is working, it Differences between the Samsung BESPOKE refrigerators BESPOKE panel colors The BESPOKE 4-Door Flex Refrigerator can be customized before or even after purchase. The top and bottom panels are
available in additional colors with glass or stainless steel finishes. You can learn more about customizing the panels in our panel and color guide. The panels are available in the following colors: Matte Black St Differences between the Samsung Bespoke refrigerators Differences between the Samsung Bespoke refrigerators The Samsung Bespoke
refrigerators are here! These elegant refrigerators feature minimalist, sleek designs that will lend a touch of modern style to your kitchen. Each model comes with sophisticated temperature controls to help your food stay fresh and delicious. Plus, the 4-Door Flex refrigerato Thank you for your feedback! Your comment has been submitted. The ice
maker in your Samsung refrigerator only needs two things to function correctly: a water supply and a power supply. Still, the ice maker can experience malfunctions from time to time, requiring a quick reset to get it working normally again. You can reset your Samsung refrigerator ice maker by pressing and holding the Test button on the ice maker.
You might have to remove the ice bucket to access the Test button. Press and hold the button for up to 10 seconds until the fridge chimes, indicating that the Test process has begun. The process will take about 6 minutes to complete. This guide will walk you through each step of the process to reset your Samsung refrigerator ice maker. Here’s a
step-by-step guide to reset your Samsung refrigerator ice maker: Performing a reset can often be incredibly helpful, but it takes time and effort. So, you should take a few moments to be sure that a reset will solve the problem you’re facing. Here are a few quick questions to ask yourself before you attempt a reset on your ice maker: Is the ice maker
turned on? Firstly, check that the ice maker is turned on. If you're not receiving the ice that you expect from your Samsung fridge, it’s possible that the ice maker wasn’t turned on to begin with.Does the ice maker have a water supply? The ice maker in your Samsung refrigerator also needs water to function correctly. So, before attempting a reset,
check that there’s water flowing into the appliance.Has the ice maker had enough time to work? Ice makers require at least a full day (24 hours) to fill up an ice bucket. If you’'ve only recently turned on the ice maker, you should give it more time before attempting a reset. When you find that the ice maker still won’t work despite all of the above, then
it’s worth performing a reset. Read: What Is Samsung Refrigerator Defrost Mode And How To Activate? - Troubleshooting Guide Samsung refrigerators can differ in terms of how their ice makers are designed. In many cases, you’ll have to remove the ice bucket first before you can access the ice maker and perform the reset. Typically, you only have
to slide the ice bucket out to remove it. However, you might find it a bit challenging if there is a frost buildup around the ice bucket. If that’s the case, you can apply a bit of extra force to break the frost and remove the ice bucket. Just be sure not to use too much force, as that will damage the parts you’re handling. Read: Why Samsung Refrigerator
Ice Maker Freezing Up? - Troubleshooting Guide Once you remove the ice bucket, you can inspect the ice maker closely. The next step is to locate the Test button that’s somewhere on the ice maker. The precise location of the Test button also differs between Samsung fridge models. However, you will likely find it underneath or behind the ice maker.
You can also refer to the user manual to help you locate and identify the test button. When you find the Test button, press and hold it for several seconds until you hear a chime. That can take up to 10 seconds, depending on your Samsung fridge model. The chime means that the Test function (which will reset the ice maker) has begun. At that point,
you can release the button and should remove your hand from the ice maker. The Test process will take several minutes to complete. So, there’s nothing left for you to do but allow the process to run without any interruptions. Once it finishes, you can consider the ice maker reset successful. Read: How To Fix Samsung Refrigerator Fan Noise? -
Troubleshooting Guide If you removed the ice bucket at the beginning of the process, you should return it to the ice maker when the Test process begins. Be sure to push it in all the way so it can catch any water or ice that falls out of the ice tray. Here’s what you can expect from the Test process: The ice maker’s moving parts will activate throughout
the Test process.You will hear sounds from the ice maker, such as the sound of water filling the ice maker and ice falling out of the ice maker.The Test process will take at least 6 minutes to complete.Once the Test process completes, you will hear the refrigerator chime again.After the Test/reset process completes, you’ll need 8-24 hours for the ice
maker to produce ice normally again. Read: Why Samsung Refrigerator Control Panel Not Responding? Performing a reset on your Samsung ice maker can be very helpful. But, unfortunately, it won’t solve all problems that the ice maker might experience. Here are the scenarios where you’ll find a reset helpful: No ice after a day: Your ice maker can
need up to 24 hours to fill its ice bucket. So a reset might be beneficial if there’s no ice even after a full day.Not dumping ice: Some ice makers will freeze ice but fail to dump it into the ice bucket. A reset will force the ice maker to dump its contents.Frozen ice maker parts: The ice maker in your Samsung refrigerator has several moving parts that can
experience frost and ice buildups. A reset will force the ice maker to break any ice buildups and return to regular operation.To inspect the ice maker: A reset is also helpful if you want to test the ice maker and ensure it functions correctly. For example, you’ll want to test the ice maker before selling the refrigerator or moving it to another location.
Check out these additional questions and answers to help you troubleshoot your Samsung refrigerator ice maker: When your Samsung ice maker stops working, check that it’s still turned on. Then, check that the ice maker is receiving a steady water supply. You can also press the Test button to ensure the ice maker’s moving parts are functioning
correctly. Read: Samsung Refrigerator Error Code 25e - Troubleshooting Guide Yes, Samsung ice makers have a Test button that you can use to reset the ice maker. Unfortunately, the button’s location can differ between Samsung fridge models. So, you should refer to the user manual to locate and identify the button on your Samsung ice maker.
Your Samsung ice maker isn’t dropping ice because its moving parts have become frozen. You can fix it by removing the ice maker and letting it defrost naturally. Alternatively, you can press the Test button to force the ice maker to reset and break any light frost build-ups around its parts. You can turn the Samsung ice maker on or off by pressing the
ice maker button on its control panel. Depending on your model, you might have to press and hold the button for several seconds until the ice maker light turns on or off. The test button location will differ between models. However, you’ll typically find it under the ice maker. You might have to remove the ice bucket to access the button.
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